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ABTOMATHU30BAHA CUCTEMA YIIPABJIIHHA MOPCBKUM
HIAIIPUEMCTBOM

Kapmuwes /].B.

Poszenanymo axmyanvnicmes npobnem opeawizayii enekmpouHoi mopeieini
MPAHCHOPMHUMU  NOCAY2aMU  CYOHONIABHUX JIHIU ma iX acenmie uepes
BHYMpIiWHb0 ipmosi mepedici, Iumpanem i Inmepnem ma wnsaxu ix
NOOONAHHS.

AKTyanbHicTb. MDKHapoIHI  TepeBe3eHHS  BaHTaXIB  AIMCHO
3arIyTaHuid Oi3Hec uepe3 HOro KIIEHTIB, MApTHEPIB 1 CHIBPOOITHUKIB, SKi
po3kuaaHi mo BckoMy cBiTy. Kpim Bkpail HeoOXiqHOI MIBHAKOI 1 CBO€YACHOT
nepeaayi iHdopMmarii Ta IHTEPaKTUBHOTO CHUIKYBaHHS MK HOTro mapTHepamu
B JIAHLIIOKKY CTBOPEHHS BapTOCTi (JAMB. JAHLIOXKOK CTBOPEHHS BapTOCTI
[Toptepa) cboroani iHpoOpMaIiiHI TEXHOJIOTIi CTald KOOPAMHAIIHHUM
LHEHTPOM Ul CyJHOBJIACHMKIB, 100 OTPUMATH KOHKYPEHTHY IepeBary HaJ
CBOIMHU CyNEpHUKaMH, BUOPABILY 1 MOCTABUBILIY MPABUIIBHUX HapTHEPIB y iX
Mepexi CTBOpeHHs BapTocTi. OCKUIBKM MDKHApOJHa MAapKEeTHHIOBa
KOHIICTLISI PO3BUBAETHCSA, KOMIIAHII BHU3HAIOTh, IO peajbHE CTBOPEHHS
BapTOCTI BUMarae iHTEHCUBHOI B3a€EMO/I1i MDK BHYTPIIIHIMU (CIIBPOOITHUKH B
psanl  AemapraMeHTiB) 1 30BHIIIHIX TpaBLiB 1 KIIEHTIB B  pe3yibTaTi
MapTHEPCTBA THYYKOIO JIAHIIIO’KKA CTBOPEHHS BapTOCTI.

"MepexeBa oprasizallis € B3a€MO3aJEKHOI KOANili€lo 3aBIAaHb abo
HaBUYOK CIEIiaji30BaHUX rocroaproounx cy0'ekTiB ((hipm abo He3anexKHUX
ABTOHOMHUX OpTraHi3alliiHUX OJIMHUIB), fKa TMpaIroe 0e3 iepapXidHOro
KOHTPOJIIO, ajle BKJIAJA€ThCs, MO IIUIBHOMY OOKOBOMY 3B'3KYy, B3a€MHOCTI 1
0OOMIIBHOCTI, B 3arajibHii CHUCTeMi IIHHOCTEH, fKa BHU3HAYAE «UJIECHCTBOY»
pouti Ta 06oB's3ku" [1].

VYCTaHOBKM €NIeKTPOHHHX Mepex y (ipmax, uepe3 IHTepHeT Mixk
30BHIIIHIMM YYaCHUKAMH JIQHIFO)KKa CTBOPEHHS BapTOCTI 1 BHYTPIIIHIX
BIJIIUTIB CHOTOIHI JO3BOJISIFOTH KOMIIAHISIM KOOPJMHYBATH CBOi BIPTYyalbHI Ta
¢GI3UYHI JIAaHIIOTH U1 CTBOPEHHS JI0JIaHOI BapTOCTI JUIS CBOIX KIII€HTIB,
napTHepiB i1 ocoOnmuBo A cebe. Sk Bxke 3ragyBajiocs Ha PUCYHKY | Mu
06aynMo, BCl IIi 30BHIIIHI Ta BHYTPIIIHHO(IPMOBI YYaCHHKH B3a€MOJIi Ta
NOB'sI3aHi 3 HOCIIMHU 32 JIOIIOMOTOI0 BIPTYaJIbHUX MIPUBATHUX MEPEXK.
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Puc.1 BinHocuHu Mepexi CyTHOIIIaBHUX JHINA 3 CyTHOIIIABHOIO
CHIBHOTOIO uepe3 [HTepHeT

MopcbhKknii TPAHCTIOPT TA eJIEKTPOHHA TOPTiBJIs

Brnnue BukopucranHs IHTepHeTy, 0COOJIMBO CHOTOJHI, Y CIHpaBi
MDKHApOJHOTO CYIHOIUIABCTBA MOXE OYTH OLIIHEHO B JBI T€3W HACTYITHUM
YHHOM:

1) xomepiiiiHe BHUKOPUCTaHHS eneKTpoHHOI komepuii Ta IT. (sx yrox
BUKOPUCTaHHS €JEKTPOHHOI KOMEPIT Y JIAHIIOXKKY J1SUTbHOCTI; €IEKTPOHHOTO
MapKETUHTY 1 eJIeKTPOHHUX NpoAaxiB (mpsmi Ta / abo yepe3 mpoBaiiepi)
eJIEKTPOHHUX 3aKyIiBesb (MpsiMa Ta / abo Outblie cybermediares);

2) TexHiuyHl ONepaTHBHI Ta HECYAHOIUIaBHI BHJIM BHKOPHCTaHHSI
enekTpoHHOi koMepuii Ta IT Ha cyqHax (B T.4. BUKOPHCTaHHS E€JIEKTPOHHHX
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KapT, CUCTeMH TI00aTbHOTO MO3UIIIOHYBaHHS, Oepera i CyJHO 3B'S3KYy depe3
Iatepuer, Inmarsat C, D i 1.1.) Pobepr Metkand, 3acHoBHuk «Ethernet
cabels» 3asBige, MmO "peaJbHO CTBOpPEHA LIHHICTh MEPEXi JOPIBHIOE
KBaJpaTHOMY KOPEHIO 3 3arajbHOr0 4MCIa MiAKIIOYEHUX KOMII'FOoTepiB"
3arajibHOI0 BAPTICTIO MEPEK Ha CHOTOIHINIHIA JeHb Ja€ MOXKIHUBICTh
CYIHOIUIABHUM JIHIAM 1 iX 30yTOBUM JaHLIOTaM B YOTHUPHOX CTPATETTYHUX
0i3Hec-o0macTsx, sk: 1) crpareriuni anbsiuen 2) CtpaTteriyHuil MapkeTHHT 3)
crpareriuni omepauii 4) Crpareriude CrHiBpoOITHULIITBO 3 IHTEpHET-
CIUILHOTAMH, PO3TAIIOBAHI 1 B PHUHKY 1y BIpTyaIbHOMY PUHKY.

Mpogares (Oa;r IPOTAELLT IMox ymeus
(Excmoprep) (Inaro p Tep )
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Puc 2. B2B enexTpona KoMepIlis pUHKIB IPOMHCIOBUX TOBAPIB 1 pUHKIB
JHIHHOTO CyIHOILIABCTBA
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VY KOXHOMY BHMIpi, yCIiX peaiizaiii IMX cTpaTerii 0arato B 4omy
3aJeKUTh BIJ CTpaTeriyHOro mapTHepcTBa, (opmoBaHoro 3 IT-kommaniii
(mampuxiaz, Cisco, IBM, Orbbcom i T.1.). ERP i eCPVM nporpamHi pieHHs
[IUX KOMITaHii JO3BOJISIFOTH CYJHOIIJIABHUM JIIHISIM 1 MOB'S3aHUX 3 CHUILHOTOIO
JOCTaBKHU MOAUIUTHUCS 1H(POpPMAIIi€I0 PO JOCTAaBKy BHYTPIIIHBO 1 30BHI Yepe3
Inuteprer. Tum He MeHIIe, yCIiX B CTparTerii eJIeKTPOHHOTO Oi3HECy BUMAarae
3aJIy4eHHs BCIX YYaCHMKIB y BIpTyasbHi 30yTOBI Mepexi Ta iHTerparii pisHuX
cucreM. (B T.4. DBMS 1 t1.1.) Lle no3Bossie opranizauism 30upary,
CHUCTeMAaTHU3yBaTU 1 TMOIIMPIOBATH Belmu4Ye3Hi oOcsru iHdopmamii uepe3
Intepuer. Ha pucynky 2 mu OGauumo, B2B enektponHy komepiiiio B
MIPOMUCIIOBHUX €JIEKTPOHHUX PUHKAX, MOB'I3aHUX 3 JIIHIHHUM CYAHOIIABCTBOM
[2].

EnexktpoHHa KoMepuis CYIHOIUIABHUX JiHIM ChOTOJHI OXOIUIIOE BCI
rajgy3l Bl €JEKTPOHHUX 3aKyIMiBellb 10 €JIEKTPOHHOTO OOCIYrOBYBaHHS
KJIIEHTIB HA OCHOBI KOMILJIEKCHOTO HIIXOMy, SIKHH MOTpedye CBO€4acHOi Ta
TouHoi iH(opmanii mpoxonsuum uepe3 OpaHIMayepu SIK BiI 30BHIMIHIX
KOMIaHii Tak 1 BHYTPIIHbO(QIPMOBUX BIALIIB. [HTErpamii cepes JTaHIIOKKY
JIAIBHOCTI KOMIaHil no3Boiisie edpextuBHe BuKopucTanHs ERP (Enterprise
Resource Planning) cucrem. Cporonni, ycmimuuii ERP  nporpamuoro
3abe3neueHHs 1 cucteM Jeskux dot.com KoMnaHii 1 mpoBaiiepiB NPUKIATHUX
nociyr (ASP) Bi,uirpaIOTL BAXJIUBY pPOJIb, JO3BOJISIIOYM BCIM y4acHHKaM
OoOMIHIOBaTHUCS BIAMNOBIAHOK iH(pOpMAI€l0 y X KOHKPETHOMY 3aBJIaHHI
0p1€HTOBaHI/IX 0az3 gamux no VPN wua ocxoBi XML-moBigoMieHsp i
JoKyMeHTanii. ba3sum naHux y KommaHii JO3BOJIIIOTH BCIM  y4aCHUKaM
oOMiHATHCS 1H(OpPMAIIIEI0 CUCTEMATUYHO B CHHXPOHHOMY PEXHMIi Jarouu
BCIM KOHTPOJIIOBATH BECh MPOIEC JOCTABKU y CBOIM BHYTPILIHIM 1 30BHILIHIH
JISUTBHOCTI BIPTYaJIbHOTO JIAHIIOXKKY CTBOpPEHHsI BapTocTi. Temep naBaiite
OTJIA[ LIMX 3aXO/IiB Ta CIIiB MPAIIOI0YHX NAPTHEPIB;

Enexrponni 3akyniBii

Hapsiny 3 mpomno3uii€ro cyAHOIUIABHOT JIiHI{, €JIEKTPOHHA 3aKyIiBeIbHA
TISUTBHICTh BIAJUTIB 3aKyMHiBEIb BApIIOETHCS BiJ MOKYMKH 3allaCHUX YACTHH,
NajuBa, TPOBIAHTY, KOHTEHHEpIB I OOMIHY KOHTeiHepiB 3 OOKy
nocravyajabHUKIB. Beck mpouec B OTpuMaHHS TOPrOBOTO 3aUTY YMOB JJIS
BUCTABJICHHS paxXyHKIB 1 (i3M4He TIOCTAauyaHHS Kpalle CHOpUuiMaeTbes,
JO3BOJISIIOYM  CY[IHOIUIABHIA JIiHIT NPOBaAMTH MNPAKTUKY HAMBHUTIAHIIIOTO
HpI/IIL6aHH}I 3 TOUKH 30py €KOHOMIYHOT €(peKTUBHOCTI (TOOTO 3MEHIIEHHS L[IHU
1 BUTpaT LUIAXOM TOPIBHSAHHS aJbTEPHATUB, EJEKTPOHHUX TOPriB Ta
3BOPOTHOTO ayKILIOHY MOAYJIB y Aeskux dot.com-KoMmaHisfxX, Oe3nmanepoBux
omeparliii Ta nepeaayi JaHux 3a gornomororo XML 3acHOBaHMI Ha HEMIOJABHO
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po3pobienomy MTML (Mopchka TOproBeabHa MOBa PO3MITKH ) JOKYMEHTIB B
pe3yibTaTi 3SMEHIICHHS BUTPAT JOKYMEHTIB) Ta Kpallle BUKOPUCTaHHS aKTUBIB
y X IisIBbHOCTI 3 OOKY MPOTIO3MIIii.

Enexrponni onepamii

JuBnsunch 3 OOKy omepariif, CyAHOIUIaBHI JiHIi Ta iX areHTH
BUKOPHUCTOBYIOTh IHCTPYMEHTH €JIEKTPOHHOI KOMEpILii, 1100 CTBOPUTH Kparili
po0OTH MOTOKIB B camMoMy CyaHi 1 (i3MYHMX oOmepauiii BiBaHTaXEHHS
BCEPEMHI 1 3a MeXaMM MOpPTIB MDK CYAHOIUIaBHUMH TpOMaJaMH, II0
IPaLIOIOTh B LUX 00JacTAX. 3 TOUYKH 30pY ONEpaIiifHOr0 MEHEIHKMEHTY Ha
cyaHi areHTH iHGOpMYyIOTh Ti Acomianii moptiB npo ETA i ETD iioro cynen
IUIL CBO€YACHOI MOKYIKH MOPTOBUX MOCTYr (TIOBIJOMIJICHHS €JIEKTPOHHOTO
npuyany OpOHIOBAaHHS, €NEKTPOHHUX 3aMOBJICHb HA TEXHIYHE OCHALICHHS Ta
JIOACHKI CHJIM JJI1 HABAHTAXXCHHS / BUBAHTA)XCHHS KOHTEWHepiB 1 T.4.) . Ha
001l pPO3BAHTAXYBAJIBHUX pOOIT CYIHOIJIABHUMHU JIHISIMH 1 areHTaMu €
Kpamoi oprasizauii iXx BKa3iBKH, MOB'S3aHI 3 PyXOM iX MOPOXKHIX 1 MOBHHUX
KOHTEWHEpIB y TMOpTax, BaHTAKOBUINPABHUKIB Ta IHIIMX CYO'€KTIB
(3QJIIBHUYHUX OIEpaTopiB, MEPEBI3HUKIB 1 CKIAAIB TOIIO), PO3MIIIECHHS
BAaHT@XKHUX JICKJIApalliii Ta MUTHUX JOKYMEHTIB y MOPT 1 MUTHUX OpraHiB Ta
NPUUHATTS TBEPJUKEHb MUTHOTO O(QOPMIICHHS BiJl HUX, OOMIHY iH(OpMAaILiero
Ta IHIIUX TOBIJOMJIGHb TPO TIEBHUX BHUIIB BaHTaXIB (HAIpPHUKIAT,
HeOe3NeYHUX Ta IHIIMX TUMIB) 3 TOPrOBUMM MapTHepamH (B T.4 (paxTOBUX
eKCMEeIUTOPIB, BaHTAKOBIAMPABHUKIB 1 T.J.), U0 MEPEIIKOIKAIOTh MOXKIIMBI
3aTpUMKM BijBaHTaeHHs. [lopt abo mpuBaTHOI iH(OpMalii Ta IHTEpHET-
KOMYyHIiKaIiif mopranu (Hanpukian PortNet, portsnportals) cboroHi 103B0ssi€
BCIM KOMIAHIIM JUTUTHCS, 10 BUJM ONEPAaTHUBHOI iH(OpMallii, 3aCHOBaHOT B
BYACHOI 1 KOMITJIEKCHOT OCHOBI, 0cobnmuBo Ha [lanekomy Cxoni mopTH (B T.4.
Cinramyp, ['oHKOHT).

EnexkTpoHHMN MapKETHHI Ta €JICKTPOHHUH IPOJAK

MapkeTuHr 1 mpoaax B IHTepHeTI Jamu MOXKIHMBICTH MOSBH HOBUX
IHTepHET-KOMITaHill B raiys3i IUI0BOT aKTUBHOCTI JIIHIHHOTO CYAHOIUIABCTBA.
Konrenuis BiiIMBY IPOIIOBUX PECYPCiB 3 KpeIUTHO-(IHAHCOBUX IHCTUTYTIB,
fKa TpUILIa 3 NPAMUX MPOJAXiB uyepe3 IHTepHET, 3aMiHEHI KOHIEHIIIE0
peiHTepMerianii Ta mepeTBOpMIIAcs Ha KOMIUICKCHI 3yCHIUIS €NEeKTPOHHOIO
MapKeTUHTY 1 €JIeKTpOHHOro mnpojaxy. Cporomni cailtTu OpOHIOBaHHA
BaHTaXiB, MOpPTalM 1 CAlTH AayKIIOHIB CTAlOTh BAXJIMBUM JOJAATKOBUM
€JIGKTPOHHUMM KaHaJIaMHU TMPOJaXiB JUIs CyIHOIJIaBHUX JIHIM 1 3MEHIIEeHHS
MapKEeTUHTOBUX Ta JICTpiOyHiHHUX BUTpAT I1HPOPMALIAHO OPIEHTOBAHUX
NoCIyr (HampuKJaja, eIeKTPOHHUN KOHOCAaMEHT, BIJCTEXKEHHS KOHTEHHEepIB 1
T.A.). JlocTaBka BeNIMKHMX MOPTAJIB CIUPAIOTHCA HAa CYAHOIUIABHI JiHIi, sKi
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KOHTPOJIOIOTh Outbiie 85% BiAg 3araJibHOrO 00CATY PUHKY MOPCHKHX
nepeBe3eHb. CHUCTeMHa IHTerpamisi MDK CyIHOIJIaBHUMH JHIAMH LuX 0a3
JaHUX Ta TOPTaIy A03BOJIsIE OOOM CTOPOHAM JOCATTH TOB'SI3aHUX JIAHHX.
Kpim BeO-caiiTiB CyAHOIUTABHUX JIiHIN ", ar€HTH 3HaYHOIO MIPOIO 30CEPEKEH1
Ha HaMmipaX BaHT@XOBINPAaBHHUKIB KYNMUTH B IHTEpHETI, aje TpaauliiHi
KyITiBeJIbH1 3BUYKH 1 IPAKTUKK BaHTAKOBIANPABHUKIB HE T03BOJIAIOTH KYIUTH
MOCIYTY TUIBKM 3 BeO-caiiTiB B neskux KpaiHax. BiacyTHicTh MIKpOCaWTiB
areHTiB B KoprnopatuBHUX Web-nuckax calTiB CyIHOIUIaBHUX JiHIA B
MEPEeBAKHOT OUIBIIOCTI BAHTAXOBIANPABHUKIB HE Ja€ MOXKIUBOCTI MPUI0ATH
TPAHCIOPTHI MOCHYru,- e OyB wuiAx mnpubupanHs ix po pyk. Tomy
TpaauIifHI KyHiBJI1 TPAHCIOPTHUX IMOCIYT BiJl areHTIB BCE M€ JOCTYIHI s
nonuty. Mepexi MK CyIHOIUIABHMMH JIHIIMH 1 iX areHTaMu J03BOJIAIOTH
000OM CTOpOHaM KOHTPOJIIOBATH 3aMOBJICHHS, IO HAAXOJATh BiJl OHJAMH 1
odraiiH MapKeTUHrOBHX 3YCHJIb B OJHIM 0a3l manux. Py4yne ynpaBniHHA
BXOJly 3aMOBJICHHSI B CUCTEMH Ta PO3MILICHHS MOTO B LIEHTpali3oBaHiil 6a3i
JaHuX 1 30ip BCIX 3aMOBIIEHb 3 L€l 0a3u NaHUX J03BOJIAE CYIHOIUIABHUM
JTHIAM ¥ X TepUTOpiadbHMX BLIIAM MPOJaXiB (HANPUKIAA, TMEPEeCyBHI 1
CTalllOHApHI TOProOBI MpPEACTaBHUKM), 100 TMpauioBaTd e(EeKTUBHO.
BuytpidipMoBi Mepexi, IHTpaHeT TakoX MiABUILYE 3arajibHy €()EeKTUBHICTH
NPOIECIB TPAHCIIOPTHUX MOCTYT BiJl BUPOOHMULTBA 10 PO3MOAUTY HUIIXOM
yB'I3yBaHHS BCiX BIAJUTIB, IKi MOB'I3aHI OAWH 3 OJHUM, TOCSITHYBIIU TyTy
0a3 Ja”ux.

BucHoBok. [706anbHMII  OHJIAHH  PUHOK  JIOTICTMKM  3HAYHO
PO3LIUPUTECS  MPOTATOM  HACTYMHUX  YOTUPbOX POKIB  JOCSATHYBIIU
rnobanpHoro 3HaueHHs 10 TpwibioniB ponapis CIHA no 2017 poky
BignoBigHo 1o Forrester Research (www.forrester.com). I'paBii Ha apeHi
JIOTICTUKU CTalOTh BCE OUIBII 3aJIEKHUMHU OJUH BiJ OJHOTO JUI CTBOPEHHS
J0JJaHOT BapTOCTI s KIHLIEBUX KOPUCTYBadiB, a Takox s cebe. Lli
napagurMy MNPUBOJATH B MDKHAPOJHUI MApKETHUHT 1 JIOTICTHUKY TEHJEHIT
JOCUTh 3alllyTaHi OJMH 3 OJHUM B JIOBFOCTPOKOBI BIIHOCHHU Ta CHUIBHI
MPAKTUKH.
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Abstract

Kartyshev D.V.

Automatic control system of maritime enterprises

We consider issues of relevance ecommerce transport services shipping
lines and their agents via in-house network, Intranet and Internet and how to
overcome them.
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