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acnipaHT Kadenpw obniky B KpeaUTHUX i BI0AXETHMX YCTaHOBaX
Ta eKOHOMIYHOro aHanidy KuiBcbKoro HalioHanbHOro
E€KOHOMIYHOrO YHiBepcUTeTY iMeHi Bagmnma MeTbMaHa

TAPN®OHE OBCJTYTOBYBAHHA
OMEPALIV BAHKY 3 MAATKHAMU
KAPTKAMMU

Y cratrTi po3rnsiHyTo CyTHiCTb TapugHoro ob6ciyroByBaHHsI onepauivi i3 nnatbkKHumMu

KapTkamu i3nyHNX Ta opUANYHNUX 0Ci6, BU3Ha4eHO MOoro cK/1afoBi i B3a€EMO3B'A30K MiDK HUMU Ha NPUKNagi
BignosigHoi gianbHocTi AKB «@opym». 3pobreHo TeopeTUyHi y3arasnbHeHHs i 3arpornoHoBaHO NPaKTUYHI peKko-
MeHAauii Wo[o BAOCKOHaNeHHs rnpolecy TapugHoro obcyroByBaHHS Pi3HUX KITIEHTCbKUX TPy, ¢popMyBaHHS
onTUMasnbHOI CTPYKTYpU KIIEHTCbKOT 6a3u y uinomy, niaBULLEHHS KOCTi 06C/1yroByBaHHS Ta CTYrneHs 3af0BO-

JIeHHSs1 KJliEHTIB nociyramu 6aHky «@opym».

KnroyoBi cnoBa: tapugpHe obcsiyroByBaHHS, Tapugum BaHKy, MIXXHaPOAHI MAaTiXHI KapTKu, KPeaUTHI KapTku, 6e3-

rOTIBKOBI PO3paxyHKM.

A. M. Tonoposckas

TAPUDHOE OBCJTY)KUBAHUE OMEPALIA BAHKA

C MNATEXKHbIMU KAPTOYKAMMU

B cTaTbe paccMoOTpeHa cyLHOCTb TapugHoro o6-
cy)KuBaHus ornepaunni ¢ raaTeXxxHbIMyU KapToyKamu
PU3NYeCKNX N IOPUBNYECKUX UL, OrnpenesieHbl ero
cocTaBHble 4YacTW U B3aUMOCBSI3b MEXAY HUMU Ha
npumepe cooTseTcTByIOLen AesaTenbHocT AKB «@o-
pym». CaenaHbl TeopeTudeckme o0606LLeHNs 1 npesa-
JIO)KEHbI MpaKTU4ecKme peKkomMeHpaunu o ycoBep-
LLIeHCTBOBaHMIO ripoLjecca TapugHoro obcyxmBaHus
pa3HbIX KJINEHTCKUX rpynn, ¢popmMupoBaHusi onTu-
MasnbHOV CTPYKTYpPbl KIIMEeHTCKoV 6a3bl B LienioM, rno-
BbILLIEHUS Ka4ecTBa 06C/Ty)XUBaHUS U CTENeHN yaoBiie-
TBOpEeHUs1 KIINEHTOB ycilyramu 6aHka «@opym».

KnroyeBble crioBa: TapygHoe obCyxvBaHme, Tapugel
baHKka, MexayHapoLHbIe M1aTeXHble KapTOYKU, KPEAUTHbIE
KapTo4ky, bE3HaMMYHbIE PACYETHI.

MoctaHoBKa npobnemu. AKTyanbHICTb TeMW A0 -
>KEHHS NONArAE B TOMY, LLO CbOrOAHI, B YyMOBaX KpM3MK, iCHYE
HeoOXiAHICTb onTUMI3aLii TapudHOro obCNyroByBaHHs
KIIEHTCBKMX Py i3 Pi3HNMK NapameTpamm Ta POpPMyBaHHS
CTPYKTYPU KNIEHTCbKOI 6a3n y LinoMmy, NiaBULLEHHS AKOCTI
00CNyroByBaHHSs i CTyneHs 33[0BONEHOCTI KJEHTIB OaH-
KIBCBKMMUW NOCAyramu, BCTAaHOBIIEHHS [LOBrOTPUBAaNMX
NaPTHEPCbKMX BIAHOCKH 3 KOXKHWUM CNOXMBAYeM Ha yMOBax
JLOCTYMHOCTI 6aHKIBCbKMX MOCHYT.

AHani3 octaHHix gocnipgykeHb Ta ny6nikauin. Cepen
OCHOBHWX AOCIAXKEHb | NyOnikKaLin, y AK1X 3ano4aTkoBaHo
BMBYEHHS Npobnemu opraHisauii Ta MeTofonorii TapudHo-
ro obcnyroByBaHHs onepalin 6aHKy 3 NAaTIXKHUMK KapTka-
MU, CNif, BUOKPEMUTU NpaLli TakMX NPOBIAHUX BITYHUIHAHMX i
3apybixxHNX HaykoBLiB, Ak A. M. l'epacimosuy [1], M. [.
AnekceeHko, |. M. Mapacin-BepryHeHko, B. A. MNepexoxe-
Ba, 3. CopkiBcbka [4], M. Poys, J1. B. TkayeHko, €. A. YTKiH,
O. A. Wesuyk [5], H. B. LWakapgi Ta iH.

OfHaK He3BaXaloun Ha LUMPOKe BUBYEHHS eKOHOMICTa-
MW 3a3HaveHoi npobnemMu, HeBUPILIEHOIO 3aNMLLAETHCS
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A. M. Toporovska
TARIFF SERVICE OPERATIONS OF BANK WITH
THE PAY CARDS

In the article essence of tariff maintenance of oper-
ations of «Forum» bank is considered with the pay
cards of artificial person’s physical and on the basis of
determination of her constituents and their intercom-
munication. Theoretical generalizations are carried out
and borne practical recommendations to the process of
tariff maintenance of clients groups with different
parameters and forming of optimum structure of client
base on the whole, upgrading service and degree of
satisfaction of clients by services «Forum» bank.

Key words: tariff service, tariffs of bank, in-clearing
cards, credit cards, international pay cards, non-cash settle-
ments.

HM3Ka NWTaHb, LLO He 3HaWLLMa HaneXHoro BUCBITNIEHHS B
HayKoBil niTepaTypi M notpebye nornmbneHoro pocnia-
XEeHHS. 30KkpemMa aKkTyasbHUM € BUPOONEHHS HOBOro
nigxony 00O BUPILIEHHS MTAHHA ONTUMI3aLii TapudHOro
0bCnyroByBaHHS KNIEHTCbKMX Py, fKi MaloTb Pi3Hi napa-
MeTpU, 1 (DOPMYBAHHA OMNTUMANbHOT CTPYKTYPU KIIEHT-
CbKoi ©a3n y uinomy.

Merta cTaTTi — npoBefeHHs aHani3y TapucHoro obcsy-
roByBaHHs onepallii 6aHKy, MOB'A3aHKX i3 6e3roTiBKOBMMM
po3paxyHkaMu Ha 6a3i NnacTMKoBMX KapTokK, Ta HadaHHS
NpOono3unLin LWOAO NiABULLEHHS NOro eekTUBHOCTI.

O6’eKTOM aBTOPCHLKOTO AOCNIOXEHHA € Tapudu Ha
obcnyroByBaHHs onepauii 6aHky «Dopym», MoB’A3aHNX i3
0e3roTiBKOBMMW poO3paxyHkaMu Ha 0asi mnacTuKoBMX
KapToK.

Y CTaTTi NOCTaBNeHo Taki 3aBAaHHS: TEOPETUHHE OCMUC-
NEHHs! CYTHOCTI PO3paxyHKOBUX onepaLi DaHKy, ix npak-
TUYHWIA aHani3 Ha Npuknagi 6aHky «Dopym» i BU3HAYEHHS
LUNAXIB YAOCKOHANEHHS METOLAMKMN NPOBeAEHHSs NoAiOHOro
aHanisy.



[lns [oCsirHeHHs 03HaYeHoi MeTu y CTaTTi Byo BUKOpUC-
TaHO CyKYMHICTb METO[IIB Ta NPUMOMIB HAaYKOBOIO Mi3HAHHS.
TeopeTn4yHOK Da30t0 JOCNIAXKEHHS CTaB aHani3 00'eKTUBHMX
NpOoLEeCiB CTaHOBIEHHS | PO3BUTKY CUCTEMU TapndHOro 0b-
CnyroByBaHHA GaHKy, fika 3aCTOCOBYETbCS MPW 3LINCHEHHI
onepaLivt i3 MaT>kKHUMKM KapTkamu. OLjiHIo4N edekTnB-
HiCTb TapUHOro 0OCNYroBYBaHHSA 3a3Ha4YeHMX onepaLin Ha
npuknagi Ganky «Popym», aBTOPOM 3aCTOCOBAHO MeToAMu
aHanisy i cuHTe3sy, iHAyKUIT Ta Aedykuii, CTPyKTypHO-
YHKLOHANBHOrO NOPIBHAHHS, aHaNori, EKOHOMIKO-CTaTH-
CTUYHMX PO3PaxyHKIB 1 EKOHOMIYHOrO MOZENIoBaHHs, a Ta-
KOX ICTOPUYHWUIA | norivHMK nigxoam. OCHOBHI BUCHOBKM
chopMyNbOBaAHO Ha OCHOBI METOLIB CUCTEMHOIO aHani3y Ta
HayKoBOI abcTpaKLii.

OCHOBHIi pe3ynbTaTu AocnifpkeHHs. Cepef ronoBHUX
YMHHWKIB BMAMBY Ha pe3ynbTaTi pobOTM yCTaHOBW DaHKy
ocobnvBe Micle 3alMae LjHa OaHKIBCbKOT nmocnyri, ska
MICTUTb 3aranibHy iHopMaLiito NPo coBIBAPTICTb NOCAYrM Ta
04iKyBaHWMn 6aHKOM piBeHb MPUOYTKOBOCTI. EKOHOMIYHO BU-
BaXKEeHa i PMHKOBO 3yMOBJIEHa LjiHa BaHKiBCbKOI MOCyru €
BaXJIMBUM (PAKTOPOM 3MiLLHEHHS MO3MLi BaHKy Ha pUHKax
3ay4eHHs Ta PO3MILLIEHHS rpoLLoBOro Kanitany [4, c. 138].

LiHa (Tapucun) Ha prHKy BaHKIBCbKMX MOCHYT, AK i Ha
OyLb-AKUX IHWUX PUHKaX, (OPMYETLCS Mif BNIMBOM psiay
(hakTopiB, fIK-OT: pPiBEHb MOMWUTY Ha OaHKIBCbKI mocnyru;
cobiBapTiCTb; KaHaNM NPoaay Ta MiCLe3HaXOOXKeHHs Mpo-
[0AaBLIB i NOKYNUiB; NOAATKOBA CUCTEMA; CTaH KOHKYPEHTHOT
cnTyauii y UinomMy Ha pUHKY OaHKIBCbKMX MOCAYT; LIHOBI
cTpaterii 6aHKiB.

B3aEMOBIAHOCKHN MiX KOMepLUiHUMK DaHKamu Ta ix
KNiEHTaMW FPYHTYIOTbCA Ha JOrOBIPHMX 3acafax i 34iNcHIO-
lOTbCS Ha MNaTHIM OCHOBI. BbaHKWM yknagalTb AOroBip i3
KNIEHTaMN ~ OPUANYHUMM Ta Di3UYHUMK 0coBaMu — Npo
HafaHHs | 06CIyroByBaHHs NnaTixxHoi kapTku [1, ¢. 219].

YMOBW [LOroBOpYy BM3Ha4YaloTb MOPSLOK HafaHHA Ta
0b6CnyroByBaHHs KapTok i PerymionTs BIGHOCUHU, WO BU-
HUKaIOTb Y 3B'A3KY i3 UMM MiX KnieHToM Ta GaHkom. [lo-
rOBIp YKNAQAETHCA LWAAXOM NIANMUCAHHA KNIEHTOM | OaHKOM
[BOCTOPOHHbOMO AOKYMEHTa Ha nanepoBOMy Hocii. Joro-
Bip BBaXAETbCA YKNaAEHWM Bif, ATV MOrO NiANMCaHHS CTO-
pOHaMMU.

Y noroBopi Npo HaflaHHA Ta 06CyroByBaHHS NNATIXKHOT
KapTKu, KM BaHK yKnafae 3 KinieHTamu, nependadatoTbCs
B3aEMHi 3000B'3aHHA LLOAO KOPUCTYBAHHS KOLITaMMU i
OaHKiBCbKMMU nocnyramu, a came [1, ¢. 219]:

® YMOBW BIOKPUTTS, NepeotOpPMIIEHHSs, 3aKpUTTS pa-

XYHKIB;

* Tapudu Ha 0BCNYroByBaHHS onepaLii i3 NnaTixkKHUMU

KapTKamu;

® npaBa Ta 00OB'A3KN CTOPIH;
® iHWi yMOBW.

Buxopsum 3 MeTn Ta 3aBfdaHb HALIOro LOCHILXKEHHS,
NpoaHanisyeMo npouec TaprdHoro obcyrosyBaHHs KiieH-
TiB BaHKy 3 MNaTi>XKHUMK KapTKaMu. Ha ocHoBi faHnx [enap-
TaMeHTy No poboTi 3 NnaTixkHUMK KapTkamun AKB «Dopym»,
SKMM OOCUTb YCMIWHO 34JIUCHIOE CBOK AifNbHICTL Yy Ccdepi
0e3roTiBKOBMX po3paxyHKiB Ha 0a3i NNaTi>KHMX KapToK.
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BapTo 3a3HauuTK, WO, 3MINCHIOIYM ODCIYroByBaHHS
cBoix KnieHTiB, AKb «®opym» Hagae Taki nocnyrm y cdepi
nnaTixXHUX kapTok [3]:

e 00CNyroByBaHHSs onepaui i3 MiXXHAPOAHUMW NNaTIX-
HVUMW KapTKaMu 4Ns lOpUANYHWX 0Cib;

e 00C/yroByBaHHs onepaiiv i3 MixkHapOAHUMU MnaTix-
HUMW 0en0o3UTHUMU KapTKamMn MUTTEBOMO BUMYCKY;

® 00CNyroByBaHHSs onepaLi i3 MiXXHAPOAHUMW NNATIX-
HAMW KapTKamu, BIOAKPUTUMKM Yy pamKax 3aprnaTHux
MPOEeKTIB;

e 00C/yroByBaHHs onepaiiv i3 MixKHapOAHUMU MnaTix-
HUMW KapTKaMK 15 3apaxyBaHb NeHCIN i MaTepianbHoi
nonomoruy;

® 00C/yroByBaHHs onepauit i3 MixKHapOAHUMM MNaTiX-
HUMW KapTKamu 4ns QisnyHnx ocio;

e 00C/yroByBaHHs onepaiiv i3 MixkHapOAHUMU MnaTix-
HUMW KapTKaMu MUTTEBOIO BUMYCKY;

e 00CNyroByBaHHs onepaui i3 MiXXHAPOAHUMW NNAaTIX-
HUMW KapTKaMu, BILKPUTUX Y paMKax 3apniaTHuX Npo-
eKTiB OIOIXETHUX OpraHiauin;

e 00C/yroByBaHHs onepaiiv i3 MixkHapOAHUMU MnaTix-
HUMU KapTkamn Visa Virtuon,

e 00CnyroByBaHHs onepauivt i3 4OAATKOBUMU MiXXHAPOL -
HUMW NRaTiXKHUMK KapTkamu Visa Virtuon.
3anexHo Bif yMOB, 3a AKMMW 3LINCHIOIOTbCSA PO3PaxyH-

KW 33 onepauisMu i3 BUKOPUCTAHHAM MNATKHUX KapTOK,
DaHKOM 3aCTOCOBYETLCS flebeToBa, LeOeTOBO-KpeaMTHa Ta
KpeauTHa NNaTixkHi Cxemu.

[ebetoBa cxema nepepnbavae 3LiNCHEHHS KIEHTOM
onepauiv i3 BUKOPUCTAHHAM MAATIXHOI KapTKM B MeXax
3aMULLKY KOLWTIB, fiKi 06MiKOBYIOTbCS Ha MO0 KapTpaxyHKy,
abo 3a Hanepeq onayeHolo NNaTiXKHOI KapTKot, Wo 06-
NIKOBYIOTHCS Ha KOHCOMIAOBAaHOMY pPaxyHKy DaHKy.

Mig Yac 3acTocyBaHHs [ebeToBO-KPeAUTHOT CXemu
KNiEHT MOXe 3AIMCHIOBaTM onepauii i3 BUKOPUCTAHHAM
NNaTi>XHOT KapTKM B MeXax 3auLLKy KOLLUTIB Ha MOro KapT-
PaxyHKy, a B pasi ix HeaoCTaTHOCTI (BiACyTHOCTI) — 3a paxy-
HOK HagaHoro 6aHKoM KpeauTy.

KpeontHa cxeMa nepefnbavae 34iMCHEHHS PO3paxyHKiB
33 BWKOHaHI KNiEHTOM onepauii 3 BUKOPUCTaHHSAM MaTix-
HOI KapTKM 3a paxyHOK KOLITIB, HafaHWUX MOMY DBaHKOM Y
KpeauT (y Mexax KpeduTHOI niHiT). KpeauTHa niis nig one-
pauii i3 nnaTi>KHUMK KapTKamMn BiAKPUBAETbCS BaHKOM Ha
BM3HAYEHWI TEPMIH Ta B MeXaX yCTaHOB/IEHOIO JOrOBOPOM
NIMITY KpeauTyBaHHS.

BapTto 3a3HaumTy, wo y 2008 poui AKE «Dopym»
30inbWNB y 1,4 pasy eMicito MixXKHapOAHMX NNATIXKHNX Kap-
TOK, fka ctaHoM Ha 01.01.2009 p. cknana 435 tuc. wr. Mpwn
LUbOMY ODCAr 3aMLLKIB Ha KapTKOBUX paxyHKax CTaHOBMB
225 MAH. TpH. [3].

AK MOXHa nobaunTh 3 T7abn. 1, npotdrom 2008 poky
KiNbKICTb KNIEHTIB — BMACHWKIB MNATIKHMX KapTOK 3pocna 3
181 T1c. go 240 Tnc. ocib, TobTo BinbLu HixX y 1,3 pa3y. 3a-
rafibHa KinbKicTb KapTKOBMX PaxyHKIB, BiAKPUTNX MPOTAroM
2008 p., 36inblmnacs B 1,2 pa3y nopisHsHo 3 2007 p. Ta
cTaHoM Ha 01.01.2008 p. cknana 247 TUC. KapTKOBUX pa-
XYHKIB.

Tabnys 1

KinbKicTb KNi€eHTIB - BMAaCHUKIB NNaTiXXHUX KapTOK Ta BiAKPUTUX KapTKOBUX paxyHKiB AKB «®opym»

KinbxicTe, muc. od. MpspicT, %

Mokazhus 01.01.2008 p 01.01.2009 p
ENEHTH — BRACHRDM IUNATHEHHL KAPTOK 181 240 i2E
BiakpaTi KEAPTEDRI PR yHEM 245 247 0.8
Lxepersno: [3]
| 562010
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Tabavya 2

CTtaHpapTHi NiMiTK Ha onepauii 3 MbkHapoAHUMM NNaTXHUMN KapTKaMu
AKB «®opym» (3a goby), Tvc. rpH.
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Lxeperso: [3]

Tpeba 3a3HaunTL, LLO CTPYKTYpa KNIEHTCHKOI Ha3n Kop-
nopaTUBHUX KIiEHTIB, fKkMX obcnyroByBaB baHk y 2008
poui, Aewo 3miHunacs npotv 2007 p.: NUTOMa Bara topu-
OMYHMX ocib gocsrna 53%, di3nyHMX ocib-nignpueMLIB —
47%, Wo Ha 7 BiAcoTKiB BuLLe, HixX y 2007 poui.

Ocobnuea yBaray 2008 poui npuainsanacs NUTaHHSM 3a-
NYYEHHS HOBUX KIIEHTCbKMX rpyn, Wo Ao3sonunno AKb «®Do-
pyM» CTabinbHO po3BMBaTUCH. KrieHTamm OaHKy € NpoBigHi
yKpaiHCbKi NianprueMcTBa HadTonepepobHoi, XiMi4HOI, ner-
KOT, Xap4yoBoi rany3en nNpoMUCNOBOCTI, MeTanyprii, TpaHc-
nopTy, TenekoMyHiKaLlii Ta 3B'a3Ky, OyAiBenbHOI iHAYCTpii,
OMTOBOI Ta PO3APIOHOIT TOPriBAi. 3Ha4YHa YaCTWHA LX KOPro-
PaTUBHUX KNIEHTIB BUSABMAIOTL 3aLiKaBNEHICTb Yy PO3paxyH-
Kax 3a CMPOBWHY, NPOAyKLito, TOBapwW, NOCIyri 3a JONOMO-
rolo nnaTixkHMX KapTok. OKpiM TOro, MONyNfpHUMK €
KapTKOBI onepawii KMEHTIB NS 34INCHEHHS rOCMOAAPCbKNX
BUTPAT, orepaLii i3 Nig3BiTHUMM 0cobamm TOLLO.

LliHa Ha pUHKY MNaTixkHMX KapTok BaHKy, AK i Ha Oyab-
AKX HLUMX pUHKaX, HOPMYETbCS Mif, BMAMBOM Takmx ak-
TOpiB, fK PiBEHb MONUTY Ha DaHKIBCbKI Nocnyru; cobiBap-
TiCTb; KaHanM NPoAay Ta MiCLLe3HaXOOXKEHHS NPOAaBLB i
NOKYMLiB; NOAATKOBA CUCTEMA; CTaH KOHKYPEHTHOT c1Tyauii
Y LINOMY Ha PUHKY GaHKIBCbKMX MOCAYr; LiHOBI CTpaTerii
OaHkiB. Cepen nepenivyeHMx ¢akTopiB 0cobnmBoi yBaru
3aC/yroBye came LiiHa, OCKiNbKM BOHA € BaXI/IMBUM efleMeH-
TOM KOMMAeKCy HagaHHs NoCyr, HaneXmnTb 40 rPynu KOH-
TPONbOBAHMX YMHHWKIB Ta BWCTYNaE OCHOBHWM MOKa3HM-
KOM, LLO B13Ha4ae NpmbyToK.

Y CTpyKTYpi UiHW GaHKIBCbKOT MNOCNYr MOXHa BUAINNTA
TaKi CknafoBi, Ak cobiBapTicTb (NpsMi Ta Henpsami BUTpaTL)
DaHKIBCbKMX MOCAyr, MPUOYTOK, LHOBI 3HUXKK, Nocepes-
HULbKI HagbaBky. CPOMOXHICTb BaHKy 3HUXYBATU LiHY
TakKVMM YYHOM KOHKYPYBaTW Ha PUHKY BM3HAYaETbCS PIBHEM
noro BUTPAT i peHTabenbHicTio nocnyr. o cknagy LWiHW umx
nocnyr GaHK BKIIOYA€E NPOLEHTHI BUTpaTL (BIQCOTKM 3a 3a-
NNLWIKAMW Ha NPUBATHWX, 3apNAaTHUX, NEHCIMHMX Ta iHLINX
KapTKOBUX paxyHkKax), BigpaxyBaHHs y DoHA rapaHTyBaHHS
BKJafiB di3V4HNX OCiO, BUTPATK Ha onnaTy npaLli, Hapaxy-
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BaHHS MofaTkiB i 300piB Ha 3apobiTHy nnaTy, BUTpaTK Ha
npvabaHHs NNacTUKOBMX KapTok, 0DCIYroByBaHHA Ta pek-
namy. 3MeHLUEHHS BUTPAT Ha HafaHHsA BaHKIBCbKOi mocnyrm
[.a€ 3MOTy BifNOBIAHO 3HM3UTK i1 LiHY. 30eleBNeHHS NPo-
MOHOBAHMX MOCIYr — BaroMu apryMeHT Y KOHKYPEHTHIn
60poTb0i, BaxXNMBUIA €neMeHT CTBOPEHHS MO3UTUBHOIO
iMiIpKy BaHKIBCbKOT YCTaHOBM, WO MEBHOK Mipoto hopMye
NPUXMIBHICTb KITIEHTIB ~ (i3nyHIMX 0CiO.

HaZaHHs nocnyr 3a HUX4YOIO LiHOK MOXe 3abe3neynTi
DaHKy BULLMM, HIX Yy KOHKYPEHTIB, NpMbOYyTOK 3a paxyHoK
36iNblWweHHs obcAry mpono3ulii, HaBiTb Yy pasi MeHLWOoi
MOPIBHAHO 3 KOHKYpeHTaM1 [OXIAHOCTI.

KapTtkoBa nporpama AKB «®opym» cknagaerbca 3
eMiCiHOT Ta eKBaMPUHroBOI YacTWH. EKBampuHr (aHrm.
Acquiring) — ue RisNbHICTb KPeOUTHOI opraHisauii, o
BK/IOYAE 3[IMCHEHHA PO3PaxyHKIB i3 NigNpUeEMCTBaMM TOp-
riBni (nocnyr) 3a onepawisiMu i3 BUKOPUCTaHHAM OaHKIBCb-
KWX KapT, i 30iNCHEHHS onepaLir 3 BUOAYi HasiBHNX KOLLTIB
YyTpMMyBadam OaHKIBCbKMX KapT, WO He € KMiEHTaMu Ljel
KpeaouTHOT opraHizauii [1, c. 158].

OCKinbKM eKBaNPUWHT Y HaLLIMX YMOBaxX ManonpuodyTko-
BUM (NMPaKTU4HO — CaMOOKYMHUIA), 30CepPeanMO yBary Ha
eMicii kapTtok. OCHOBHUM pxxepenom iHdopMauii ansa
aHanisy Ham cnyryBaTumyTb Tapudu BaHky 3a onepauismm
3 MNaTixXHMMW KapTKamu Ta AaHi 06opoTHO-CanbaoBO|
BiZomocTi [3].

MoYHeMO i3 3any4eHunx KOLLTIB, 0OCAr AKUX € OOHUM i3
OCHOBHMX MapameTpiB, 3a SKWUM OLIHIOTb edekTUBHICTb
TapuHOro obcnyroByBaHHs KapTKOBMX MPOEKTIB.

K BiAOMO, 3 METOIO CTpaxyBaHHA Bif, MOXIIMBMX OBep-
ApadTiB ANg KapTKOBMX PaxyHKIB 3a3BMYal BCTAHOBIIOIOTb
He3HMXyBanbHi (TOOTO Taki, WO He AOCTYMHI ONA 3HATTS)
3anuuku. Lle daktop € 3anopykoto cTabifbHOCTI NeBHoI
YaCTUHW KOLUTIB Ha KapTKOBMX paxyHKax. Tox cchopMOBaHi
i3 HE3HWMXKYBANbHWX 3aMMLLKIB pecypcy MOXYTb BUKOPUCTO-
BYBaTWUCS 471 aKTMBHWX Onepalin, nepenyciM KpeauTHUX.
Ons npuknagy B 1absn. 2 nokasaHo CTaHAAPTHI MiMITW Ha
onepauii i3 kapTkamu AKB «Dopym» 3a foby.
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emiToBaHuMu AKB «®Dopym» ans ¢isnyHmx ocio

Tabavysa 3
Tapudu Ha 06cnyroByBaHHs ornepauii i3 MbKHapoAHUMUN NAATDKHUMU KapTKamu,

PosrnaHemo Tapu-
dn Ha obcryroByBaHHs
onepauin i3 MixHapon-

¥ HAMW NRATKHUMK Kap-
Visa Eleciran, Classic, Visa Gald, | tcamu, emitoBaHVMMUK
JulcT onepauli Maestra MEC MC Gald .

ta AKB «®opym» onsa i

- ndard 3UYHUX OCIb (Tabn. 3).
1. Chopanesiis | oScnyrosysanns ackasnal Ta'alic nopATRoSal K8 TEM I8 npuBaTHUX Ta
1; Emiﬁﬂqﬁmﬂ Ta SOCMYWOBYEAHHA OCHOBHOT KBETHE 5 ™ 400 KOPNOPATUBHNX KITiEH-
1.2 ODOpMNeHHR T8 COCMTYOBYBAHHA 10IATHOBNY a0 - 400 TiB BaHK NponoHye Mix-
KAQTOK gaﬂ EOOKHY KRB0 TEY HA TE“H ETI- HapOLHI NNaTRKHI KapT-
1.3 Tepuivone SE0pMNEHHSNEDEOROPMNEEHA KDMHD] KU He TiNbkn 6a30B80ro,
KBRTHH (MpoTRraM 3 gl Tined B niopoanines S&HEy B ] 100 A5l cepegHbOro, a W npe-
Kinemi) 38 iHiliSTNB0HS KNEHTA Min Knacy — \/[_ga/MC
1.4, MEHRARABHAIA HE3H KB AT BHAR SAMWLAE o Hy Htﬂm'-.am Eﬂ‘Fﬂm'-I;ﬁH Gold 1a Visa Platinum 3
HPTRIMEORTY REKYHEY |y IRNET GCHINHOI PEyey | BOTANOAMOETRCR | om0 USIVEUR naketoMm [OoOOaTKOBUX

1.5 Mapeaochopenesia 50 (HUIaTHRAK KNITHTA Doenes ol nocyr.

TE'Ald ACYATHOBOT KBETHE | NiH-000y 00 kT (B paal 10 an gleli] Poamip nnatv BaHky
BTEETH, APE0H, NHIUSOEEHA W] lopUaMYHUM ocobam 3a
1.6 CopaxyBanHA yTRAMyRINE RiAHBRmIRIT Mnamisen TMMYacoBe KOpWCTyBa-
KBETHE N0, HAC NOAOROXER 33 KODACH (¥ IPHBHABOMY NECNYTS He 14 USD 21 USD HHA KOLITIB yCTaHOB-

SRBEEANEHT] 38 kypoor HEY 8 OeHs alincHeHHR rEpanfa-eHa NIOETBCH 3aN1eHO Bi
riaTesy] A

Z CInapal’ 3 nnaTi-uu e EApTEAY, HARAKYBaHEA BACoTHE (B8 yRaayBasHA KOMICA iHwsy Gaqa)]

CyMmn cepegHbOAEHHNX

2.1 Orpisasien roTines B Saukomatax Ta @oax AKS

3aJIMLLKIB KOLUTIB Ha Mo-

2.7, Mnama a0 EoECTYRAHKA KIEIMTHARM MIMToe

HADARTHER BN RIS OOIORCHEM

o — 0,75% TO4HMX PaxyHKaXx KIi€H-
2.2 Orrprsasiesn roTioes B SAnKIMAaTAN CHETE N 0.5%+10 TiB. Tapnudu Ha KOXHY
wATHOpEpan ' NOCNyry BW3HAYaOTLCA
2.3 Orrpead sk TOTIBEA B UM WEHCERHE BaHKEy 1,5% + 5 BIANOBIAHO [0 PIi3HMX
2.4 DT B A TOTIBKA 38 S0000HIM 1%, BNE HE MaHLW AE 3] 03HaK onepauin (aus.
2.5 BEAroTinkoEa DONATA KA TKOH TODMOIN T nocnyr HE TapRdlEyETRER 1367, 4).

2.6 MNETA 38 KOHBESQTALN BENHITH 2% Ha Hl/IHiLIJHbOMy

2.6 M 38 HACEOEUSEHE NOTAWLEHHN KPEIMTHEM

nisiTy
2.5 NMnara 38 KoDHCTYBSHEA Ceappadimas 35
KAPTHOER R [l OTKE [t R

401% = gn= LK, USD ma ELR

eTani 30inblleHHa [o-
XigHOCTI  onepauin i3
NNaTKHUMK  KapTKamm
noB'si3aHa nepegycim i3

0,% 38 moby

210, MeHA 38 HECACEHACHS NArALEHHR aRemIpadTy

0.3% 28 ooy POCTOM YMCNa KIiEHTIB,

2.11. Nepexas vowrin ¥ ATM AKE «bopyee i3 aguong
TP RHERA T SR THCRT PAKYHEY H IHLHEA TR HERis
KBETHOBAR paoysne, BlakpiTii y AKE aBapyms

AKi MaloTb BWCOKI Ta

W TApRIEYETLCR CTabinbHi 4OXOAM, PO3-

2.12. Marmeone 1a Geara TEEDDE NONOEHEHHR
HAPTEORAIT RO Y

LUIMPEHHSAM 0DCAriB Kpe-

HE TBDRITYETRCR OVTYBaHHA B paMKax

2,13, MaTasose NoNOEHEHHA EANTROBOND PAKYHKY 38

KapTKOBUX  Mporpam,

nEmeEd s

Apnomarcd Bankamaty ta POS- tepuikany AKE HE TapdliEyET LR AKTUBHIWWM 3[INCHEH-
wbnpy HAM PO3paxyHKiB 3a [0-
2,74, Hapaxysari Si0COTKE [DidHx) k8 SANHLIOK 58 . 5',.51“ = ﬂI‘ITELSI’qH.EUR MOMOTOIO  eNeKTPOHHIX
KOPTROBAR [RICYHED M 5% = gna T8 ; .
1%, Mownevonn oo oty SRl s e MPOLYKTIB YTPMYBA 113
216, Womicauim cfcnyronymars s nocnyta o Mobinesi 3apnnatHix Kaprok. Ba_.
20 3Ha4YMMO, IO CbOrogHi

Lxepeno: 3]

Mpumitka: Tapudun HasedeHi y rpreHax (OKpIM TUX, WO 3a3HadveHi y BanioTi) 6e3 M/B.

BapTo 3a3HaumTK, Wo Ans TapuhHOro odCyroByBaHHS
onepaLin i3 NnaTi>XXHUMKW KapTKamm BaHK akTMBHO criBrpa-
LLIOE 3 ABOMa HaMOINbLUMMM Y CBITi MiXXHaPOLHNMMW NAaTixX-
HUMKW cucteMaMu — MasterCard Worldwide ta Visa Inter-
national.

BaxxnuBoto ctatTeio foxony 0aHKy «Popym» sk emiTeH-
Ta € KOMICisl 33 BUMYCK i pi4He oDOCnyroByBaHHs KapTok. 3a
Tapuamum BaHKy febeTHi NPoLyKTN BUMYCKAIOTLCS, K Npa-
BMNO, 6e30MnaTHO, TOX [XKepenom KOMICin € nuile Kpe-
OUTHI KapTku. Y BaHkax AitoTb okpemi Tapndm 3a OaHKIBCbKi
NoCNyr, WO HagaloTbcs di3nYHMM ocobam, i oKpemo — 3a
OaHKIBCbKI MOCNYrY, ki HAOATHCA PUANYHM 0CoDaM.
ToMy aHania piBHA TapudiB 34INCHIOETbCSH CTOCOBHO LMX
[OBOX IPyn KNIEHTIB.

B YKpaiHi gocutb nony-
NAPHUMUK CTanu KapT-
KOBI 3apnnaTHi NPOEKTY.
Bark «Dopym» Takox
30iINCHIOE 0BCNYroBYBaHHA 3apnniaTHMX MPOEKTIB Yy paMKax
KapTKoBWX nporpaM. Tapudu Ha obcryroByBaHHs onepadi
i3 M>KHaPOAHVUMM MAATKHUMK KapTKaMu, eMITOBaHUMM
AKB «Dopym» ons BNpOBaLXeHHs Takmx MPOEKTB, HaBe-
neHi B 1absn. 5.

3a paHumu odiuiiHoro canty AKB «®Dopym», GaHk
«@opym» y Nepiof, HUHILHbOI hiHAHCOBOT HECTabINbHOCTI Y
KpaiHi 3MiHVB Tapudy Ha 0BCIYroByBaHHA MiKHAaPOLHMX
nnaTixHWX KapTok. Hanpuknag, Big 1 keiTHa 2010 p. Habynu
YUHHOCTI AesKki 3MiHM, fKi Haflann KnieHTam OaHKy MOX-
nuBIcTb [3]:

1) OTPUMaHHSA HasBHWUX KOWTIB y BaHKOMaTax cuctemm
«ATMmocdepa» i Euronet 6e3KOLITOBHO 3a TapudamMm Ha 06-
C/lYrOBYBaHHSA onepauin i3 MiXKHapOOAHUMMK MNaTIXKHUMU

EKOHOMIYHMMN YACOMMC-XXI
45
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Tabnumuys 4

Tapudu Ha 06cnyroByBaHHs onepawin i3
MiDKHapOAHMMM NAATDKHUMU KapTKaMu KOPMOPaTUBHUX OCI6 (y HaLioHaIbHivi BasloTi)

dmicT onepauli

Visa Electron

Visa Classic Visa Gold

1. Oupopeanessa | oicnyroayaaHHr ocHoEkod Talalo nonaTkoBol KBPTKK

1.1 BigspTTA KAPTEDBONG PRXYHEY 3
cipoprnNeHEAM GoHOBHO] NNaTiHBE
KEQTEM, TRH.

1.2, Dihopmnenms qooatecnol nnatieeod
KRPTHM (38 KOWHY KAPTEY]

G0

&0

400 450

400 450

2. Onepauil i MNATEHWMA KAPTRAMW, HAPAXYBAHIA BOCOTKIE

2.1, OTpisasHA romiakd 8 GaHkosaTax

yrpaiHcurny Gasaax

0.75%
TE KACAX
2.2 0m i i
pHMAHHA r‘f.'.l'l'HHH B YCTaHOBaY | e
GaHuoraTax GaHkis-nNapTHERE
2.3, DT piasisse roTikd o B |
1.5% + 5

2.4, DTPpAsANHA MOTIBKA 38 KOPO0HOM

1%, ane He e s 30

3. Bsnuvcaw 38 KEPTEOAMMK DEXYHEEMMA

31, HaganHs wosiceCenl idnvce 5
PEKYHROM (Y NANSE0AIA 49 aNauT poHHE
mopMi)

3.2, JanuT Npo cTiam KARTEONGI pRXyHiy |

B Gankossari

Wi TApspiKyETLCA

He TapupikyeETaon

3.3, MiHi-BHTAT |3 KAPTHOBONG PEKYHKY B
BamEsamdATi

(.50 3@ woHY BUNMERY

4. BAHECEHHA KEDTOH W CTOM-CRMCOK

4.1, NpuaynuHensa ail nnamiseal KapTRE
[3BHECEHHA KIOTEW B0 CTON-NWCTY), TPH.

Lxepeno: [3]

KapTamu, emitoBaHuMu AKB «Dopym», ana 3apaxyBaHHs
JonomMorun no 6e3pobiTTio, YactkoBoMy 6e3pobitTio, Ma-
TepianbHOI LONOMOrM B Nepiof NpodecinHOT NiAroTOBKM YK
niaBMLWeHHs KBanidikauii, ogHopa3oBoi gonomoru no 6es-
pobiTTio Ta onoMoru B pasi cmepTi 6e3pobitHoro abo nep-
COHU, fIKa 3HAXOAMNACsA Ha MOro YyTPUMaHI;

2) OTPUMAHHSA HasBHMX KOLWITIB y BaHKkomaTax i Kacax
AKB «Dopym» 3a TaprcdaMu Ha 0OCNyroByBaHHS onepaLin
i3 MNaTXHUMK KapTkamu, emitoBaHnMmn AKB «Dopym» ang
izmyHmx ocib (0,5% + 10 rpH.);

3) 30INCHEHHS TUMYacoBOro GNOKYBaHHA KOMICii 3a
3HATTS HASBHUX KOLWTIB Yy po3Mipi 0,5% + 10 rpH. B BaHKo-
maTax i kacax AKB «®opym» (okpim kapT Visa Electron Ta
Maestro), sika po360KOBYETLCA MPW CNIMCaHHI BUAAHOI Cy-
MW i3 KAPTKOBOrO paxyHKy 3a:

® TapurdamMu Ha 06CITyroByBaHHs onepaLivi i3 MixkHapoa-
HUMW NNATIKHUMU KapTkamu, emitoBaHnmMm AKB «®o-
PYyM» Y paMKax 3apniaTHUX NpPOeKTiB;

* TapudamMm Ha 06CIyroByBaHHs onepaLiv i3 MixkHapoa-
HUMMW NNATIXKHUMUK KapTKamu, eMitoBaHMm AKB «Do-
pyM» Ons di3nyHUX 0CiO, SKUM MPUBMACHEHWI CTaTyC
VIP-knieHTa.

EKOHOMIYHUN YACOMUC-XXI
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BucHoBku. [ligbvBaloyn MigcyMKM MNpOBeaeHoro
LOCNioXKeHHs, NigKkpecnmo, Wo aisnbHicte AKB «Dopym»
y ccepi TapucHoro obcnyroByBaHHs 6e3roTiBKOBMX one-
pauii Ha OCHOBI MNATKHWX KapTOK 3AINCHIOETLCS BIiAMO-
BiAHO [0 TapudHoi nonitvki HGaHky. OCTaHHs opieHTOBaHa
Ha KJEHTIB Ta Da3yeTbCsl Ha OLLHLI CMOXMBYMX Mepesar i
3MIiHM KOHKYPEHTHOro CepefoBuLLa, BpaxoBye obcar puH-
Ky, BMAaCHWX pecypciB Ta MoTeHLjiany KOHKYPEeHTIB, Makcu-
MafnbHO MOXIMBY MOHOMOJbHY LiHY, aHanorivyHi BUTpaTH
DaHKiB-KOHKYpPEHTIB.
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1. TepacmoBmy A. M. AHani3 6aHKIBCbKOi LisNbHOCTI : MiAPYYHUK /
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3. MnaTixHi kKapTkm ctaHoM Ha 01.04.2010 poky // OdiLinHni cant
AKB «@opym» [EnekTpoHHUI pecypc]. — Pexum goctyny Ao Ma-
Tepianis : http://www.forum.com.ua/personal/cards/

4. CopokiBcbka 3. AKTyanbHi MWUTaHHS LHOBOI NOMITMKL BaHKy Ha
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Tabamysg 5
Tapudu Ha 06cnyroByBaHHs onepawin i3 MbKHapOAHUMM NAATDKHUMU KapTKamu,

emiToBaHMMu AKB «®opym» y paMmkax 3apniaTHUX NMPOeKTiB

ImicT anepauii Visa Visa Visa Gald,
Electron, Classic, | MC Gold
Maestro M
_ Standard
1. Cupopsanesss | oBocnyroayBadss ooHOBHG Talalo A0AaTkOBH KApPTER
1.1. ﬂ@-l:;untrim Tal WA pivee GHEAYIOBYIEAFHA GOHORHOT KAHTEM HE Tapugiu:p:'ru-:n
1.2, Oicpoprinese | Wwopiyee oBenyToaysaHHl GOOATH0EME LARTOK 35 75 100
£ KOEHY K3pTRY)
1.3, Tepasoes ofopmMnesHAMepesfopMNERHA KIHHOT KAPTER 25 134 150
NpOTArDM 3 GHiB TiNbks B NGPosGinas GaHEy & KHeei) 38 iHiuiaTiea
S HTE
1. BAIHBLANEHAR HESHHBANEHER 3AMALIGE 3 LAPTEDBIMY HE BCTAHORNKETREA
CAXYHEY (Y BANKT DEHOBHOND PAEKyHIY)
1.5. Nepeaduprnedya 38 IHIETHEY kniesTa ocHoBHOT TR/EGD 10 30 104
Eln.uam:l&nT EAPTEW TA NIH-EOOY B0 HET |8 pE3 BETRATH, EpaniHib,
OLUKOAMEHHR TOWO]
1.6, CTpBXYEEHHA YyTRAMYBAHE MIMHEPOSHS NNETHHOT KEPTEA Nig nocryra #e | 14 UED 21 usD
HEC MOLSDOHER 38 KOPOOH (¥ IPMBHEE0MY SKBIBANEHTI 38 KYDoOM neganfiassHa
HEY a3 Oetn JERCHSHHA NNATEME)Y)

2. Dnepaui i3 nnarixmse K3pTHAMK, HAPaXyYBaHHR ERCOTRR
(GEs YoaxyBaHHA KOMICIR [HWe Bausie)

. OTpUMAaHHR roTieskd B BaHkomaTax | kacax AKE Sy’ HE TApWKYETECA
2. QTpUMMAaHHR roTmiBky B CaHKDMaTaE cuoTew ATmocdepa” Ta HE TAPWDIKPETIECR
uronet”
3, QTpeMaHEe roTIEKN B IMLWWE yEpaiscpEns Dankas 1,50 + &
A, DTpWaHHA FOTIBEW 33 KODROHOM 15, Ane We MEHL Ak 30
5. BesroTiEK0ES ONNATE KEPTHH ToaapIe | nocmyT HE TApMHKYETECA
. Nnata 33 koHaspTayi BAMTH N 2%
7. Mnata 323 eopecTyRaE KR IHTHHM MiIMITOmM BignoainHo oo noeoaopy
2 B, MEds 33 AECHOCACHE DOFALSHAA KPEAMTHAM RikiTy 0,2% 3a poby
2 B, Kosicla 38 pospaxyHE0BG-Kacoae aBcnyToayaaHHER KapTEoaond 2%
DAXYHKY (B MPOLEHTAR B SyMA KPEAMTHOND DTy
2 0. MNaTa 38 LoDUCTYERHER 0ESOAREMTOM 35 KEDTRENYHKOM Al
11, MNexa 38 HECADENACHE NOT3WSHHA 088 W 0,2% 3a goby
12, Nepexay koawmia y ATM AKE ofopyas 3 ooeors rpueseanm HE TAPAIKPETISERA
PTHOBOID PEXNYHICY HE HLLMA TPWBHEENA KBNTKOBWE DaxyHOK,
IHpATHA 3 AKE  Sopym”
13, MoTiekoes 18 GEIr0TiEKEEE NONOEHEGHHA KAPTROBOND DRKEYHEY HE TAPWIKYETIGA
A4, MoTissans NONGEHERHA KARPTREKYHEY 33 Qoo GankomaTy HEE TAPMEHKYE TRGA
A POS-repminany AKE Dopyra”
2 15, HapaxysaHHa BEGCOTEE HA 3andwok (BlAGCOTER piviHux] 45 — prm LIAH, 0.5% - ana USD 1a
ELR
2 6. Migknieciedqa oo nocnyrd sMobines nnaresin S
21T, Whosicausa ofonyroeyBaHHA nocnyrd «bMobinesi nnaresd» 20
3. BUTATA 3 E3pTHOBHE DIEYHEIR
3.1, Hagaess uptssic Hnnm BaTary 1 paxyHey |y naneponi um HiE TApMiRYE TR
lgnauTpoHEE Hopmi)
3.2, 3anaT NPG ETAH KARTRAOBGIG PEXyHEy B GasEaMAaTi HE Tapuguﬂ'rhcn
3.5, MIHEBATA 3 KAPTROBONS payHEY B GaHkoMaT| (0,50 IPH. 38 KIGKHAR BATAT
34, Hanamn Goalaok Npo CTaH paxyHy ANA NPeAcTaaNaHHR ¥ 100

leToposHl opradlaayi

Lxepeno: [3]

PUHKY po3apibHMX BaHkiBcbkmx nocnyr / 3. Copokicbka // CBIiT 30iMcHeHHA Ta obniky / O. A. Le4yk // CTaTmctmka YKpaiHu. —

iHaHciB. —2008. — N2 2. — C. 137-142. 2000. — N2 3. — C. 29-33.

5. Wes4yk O. A. be3roTiBkoBi po3paxyHKM 3a AOMNOMOro Nnactm-

KOBMX KapTOK: HaLioHabHa Ta 3apybixkHa cTaT1cTmKa, 0CobnmBOCTI CraTTs Hagiviwna [o penakuii 4 yepsHs 2010 poky
| 562010 |
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