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TPAHCIOPTHUMH yMOBaMH HEMOJXJIUBE X BiIBAHTa)XEHHS OJHI€IO MAPTI€I0, MAIOTh PO3MILIIATUCH, 32 OaKaHHSIM iMIOpTepa, SIK Li-
JICHUH NpeIMeT 00 BU3HAYCHHS MOXO/DKEHHS. AJle I1e MOJKJIMBO TiJIBKU 32 IEBHUX YMOB, a CaMe: MONEePEeJHBOTO IT0BIJOMIICHHS
MUTHHLI BBO3Y IIPO po30MBKY po3iOpaHoro abo He3i0paHOro TOBapy Ha AEKiTbKa MapTil i3 3a3HaYE€HHX NMPUYHMH TaKoi PO3OUBKH,
JeranbHOI criermgikanii kKoxHOI maprii 3 npus’si3koro xo TH 3E/, BapTocTi 1 kpaiHu HOXOPKEHHSI TOBapiB, M0 BXOIATH 10 KOXKHOL
mapTii; mocTaBKa BCi€i mapTii Bi OAHOI KpaiHH, OHUM €KCIIOPTEPOM; BBE3EHHS BCIiX MApTii yepe3 OJHY MUTHUIIIO; TIOCTaBKa BCiX
TOBAapHUX MapTii B CTPOK, SIKUW HE TIEPEBHILY€E 6 MICSIIIB 3 JaTH MEPIIOTO BiBAHTAKCHHSI.

IIpy BU3HAYEHHI MOXO/KEHHS TOBAapiB, MOXO/NKCHHS BUKOPHUCTOBYBAaHHMX AJs 1X BHPOOHHUITBA TEIUIOBOI M EIEKTPUYHOI
eHeprii, MaIuH, o0JIaHaHHS Ta IHCTPYMEHTIB HE BPaXOBY€THCSL.

ToBap BBaXKaeThCs IOXOPKEHHSM i3 KpalHU €KCIOPTY TIJIbKU B TOMY BHIQJIKY, SIKIO BiH HE TUIBKH BIANOBIAE KPUTEPISIM I10-
XOJDKEHHS, ajie i BUKOHYIOTBCS Taki YMOBH: Oe3Mocepe/Hs 3aKyIIBII Ta IpsiMa ITOCTaBKa. besnocepeHpoio 3aKyIiBiIeio BBayKa€eT-
bCsl OIEepallisi, KOJM TOBap 3aKyMOBYEThCS OE3MOCEPENHBO Y MiANPUEMCTB, 3aPEECTPOBAHNX Y BCTAHOBJICHOMY IMOPSIKY B KpaiHi
EKCTIOPTY, 1 IMIOPTY€EThCS HMIISIXOM MPSIMOTO BiJBAaHTaKEHHS 13 I1i€1 KpaiH! 10 KpaiHH IMIOPTY.

V pasi, sko amepukanceka (ipMma, peKBi3UTH SKOi Ta XOJIIMHIoBa Kommasisi 3Haxoasatecst B CILIA, nocrasisie pociiichkuii
nic B YKpaiHy, TO BiIHOCHO JaHOI mpoxaykuii He Oyzae misT “Yrona mpo BuUIbHY TOpriBito”, sika migmucana Mix Pociero ta Y-
painoro. To6To OyayTh 3aCTOCOBYBAaTHChH HE Ipe(epeHLiiiHi MUTHI CTAaBKH, a MUILIOBI, SIKi AIIOTH BiJIOBIIHO JI0 YKJIAJIEHOI Yroau
Mk CIIA ta YkpaiHOIO PO pexHM HaHOIIBIIOrO CIIPUSHHSL.

Bumo3i npsiMOro BiiBaHTa)KEHHS BiIIOBIIAIOTH TAKOXK TOBApPH, IO TPAHCIIOPTYIOTHCS Yepe3 TEPUTOPII0 OfHIET a00 AEKIIBKOX KpaiH
BHACIIIIOK TeorpadivHuX, TPAaHCTIOPTHUX a00 €KOHOMIYHMX NPUYMH Ta IPH THMYAaCOBOMY CKJIAIyBaHHI iX Ha TEPUTOpil WX KpaiH 3a
YMOBH, 1110 TOBapU BeCh Yac MepeOyBatoTh IiJi MUTHUM KOHTpPOJIEM KpaiH TpaH3uTy. [IpaBuiam mpsiMoro BillBaHTa)XXEHHS BiIIOBINAlOTh
TOBApH, 3aKyIUICH] IMIIOPTEPOM Ha BUCTABKAaX 4H spMapKax, 32 YMOB, III0 I[i TOBAPU HE BUKOPHUCTOBYIOTHCS 3 HIIMMH, KPiM BUCTaBKOBHX,
LJISIMH TICIISE BIAIPABIICHHSI HA BUCTABKY YH SIPMApOK 1 3THIIIATINCS il MUTHUM KOHTPOJIEM ITiJl Yac BUCTABKH.
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Jdansko E.A.

MMPOI'PAMMBI HTIOTEYHOI'O KPEJIUTOBAHUA B YKPAMHCKUX BAHKAX C THOCTPAHHBIM
KAIIUTAJIOM

. BBenenue: B HacTosIIee BpeMs B YKpanHe K TEPMHUHY «HIOTEKa» 0C000€ OTHOIIIEHHUE - OHA YXKE CTaja YeM-TO
Bpojie popororo aBromobmist BMW mins meficTByronux B Hameil crpane 6aHkoB. I1o aHamorum — Bce MEUYTaroT O Hel,
HO HE BCE MOTYT ce0e Mo3BOJIUTh ee o0ciykuBaHue. Jleno B ToM, 4To AJisl BHEAPEHUs! B OaHKe NOPTQes UIOTEYHBIX
yCIyT HE0OXOIUMBI HE TOJILKO YETKHE, IPOLECCYanbHO NMPONKUCAHHBIE, «IIPAaBUIIAa UTPBI», HO U COJMIHBIA CTPaxoBOH
Kanurtai. Benp emie He 3a0BITHI BpeMeHa pacliBeTa MHpaMuj, TPAacToB M cOepKacce, MOSBIISBIINXCS M MCUE3aBIINX B
cunTaHHble qHA. [locie TpoMKUX OaHKPOTCTB BHIIMICYKAa3aHHBIX «HMHCTUTYIHI» B OypHBIX 90-X, OOJBIIMHCTBO Hace-
JICHWs HaIllel CTpPaHbl Tak W He 0Opeso Bepy B YECTHOE TOCYIapCTBO, OTBETCTBEHHBIE OAHKM M BO3BpAIICHUE BKIJIA-
noB[1]. UMeHHO m03TOMY OaHKHU JOJDKHBI YUUTHIBATH TOT (akT, 4To chOpMHUPOBATH HEOOXOAUMBIE CPEICTBA IO MPH-
Mepy aMEepPHKaHCKHX aKIIMOHEPHBIX MIOTEYHBIX OAHKOB MIIM HEMELKHUX cOepKacc UM He YAACTCs. DTO U SBUIIOCH Iep-
BOIIPUYMHON MPUX0JIa HA YKPAUHCKUH PHIHOK OAHKOBCKHMX YCJIYT MHOCTPaHHBIX MHBECTHUIMH, TaK KaK B AaHHbBIX (u-
HAHCOBO-KPEIUTHBIX YUPEXKICHUSIX €CTh TOT HAJEKHBIA ThHIJI, Ha3bIBAEMBIH BBICOKOW JIMKBHIHOCTHIO (DPMHAHCOBBIX
cpenct. Ceifyac B cTpaHe ACHCTBYIOT CeMb OAHKOB CO CTONPOIIEHTHBIM WHOCTPaHHBIM KamuTajioM u 19 0aHKOB c
MEHBIIIUMH JOJSIMH 3apyOeXHbIX MHBecTHUINHI[2]. Ha mepBhIid B3I HA PEIHKE KPESAUTHBIX YCIYT CIOXKHUIACH OTHO-
CUTEIHHO KOHKYPEHTHAsl CHTyauus, HO NpH Oojiee AETaJbHOM PAcCMOTPEHHH MOKHO YBHAETH 3bIOKOCTH JTAaHHOM
CTPYKTYPBI pbIHKA M pacrpenenienus ero noneil. K coxxaneHuto, B Halllel cTpaHe 10 HEAaBHEr0 BPEMEHU He ITPOBOAN-
JIOCh KaKI/lX-HI/I6O CEPHE3HBIX SKOHOMUYCCKUX I/ICCHCHOBaHl/Iﬁ OTHOCUTECJIbHO BJIWAHUA pa3BUTHA UHCTUTYTa UIIOTCKHU
Ha BHEIITHEIKOHOMHUYECKYIO JIESTENbHOCTh CTpaHbl. KpaTKo 3TH BOIIPOCH! OCBEINAIOTCS B pabOTax SKOHOMHUCTOB, HC-
CIICIYIOIINX UIIOTEKY B Y3KOM CMBICIIC .

II. TTocTanoBka 3agauun:

Llenb paboOT - YCTAaHOBUTH CTENEHBb 3aBUCHMOCTH PA3BHUTHS YKPAWHCKOW HPKOHOMHKH OT BHEIPEHHS Ha PHIHOK
HITOTCYHBIX YCJIYTI' MHOCTPAHHBIX UI'POKOB M, CJICAOBATCIIbHO, CTCIICHb PA3BUTHUA BHEITHEOKOHOMHYECKON JACATCIIbHO-
CTU YKpauHbI U3-3a YCWICHHUS IIOTOKOB JCHEXKHBIX CPEJICTB Y€pe3 IPAHMILY B JaHHbIE KPEOUTHBIE yupexaeHud. s
JOCTIKEHHSI TIOCTABJIEHHOH IeJM He00X0IMMO: CAeNaTh CKBO3HOW aHAIM3 MIIOTEYHBIX NMPOTpaMM KpyHHEHInX OaH-
KOBCKHX CTPYKTYP C HHOCTPaHHBIMU WHBECTHUIIMSIMU; BEIICIIUTH OCHOBHEIC ITOJIOKUTEIBHBIE M OTPUIATEIBHBIE CTOPO-
HBI UX JIEATENFHOCTH Ha YKPAWHCKOM PBIHKE KPEITUTHBIX YCIYT; ISl MAKCHMAIBHO TITyOOKOTO MCCIIEIOBAaHUS IIPOBEC-
T cpe3 uHpopmarm o metoxy SWOT. B nepeBoze ¢ anrmuiickoro abbpeBnarypa 03Ha4aeT aHAJIN3 CHIBHBIX, Cla-
OBIX CTOPOH CyObEeKTa SKOHOMUUECKOH eITeIbHOCTH, & TAK)KE ero BO3MOKHOCTEH U PUCKOB.

II1. Pesynbrare: Mrak, paccMoTpuM mnojapoOHee «UrpOKOB)» Ha OAaHKOBCKOW apeHe, B CTPYKTYpE KaluTajia KOTo-
PBIX cojeprkarcsi 3apyOekHble MHBeCTHLMH. HanOonee akTHBHBIE M3 HUX B BONPOCAX HIIOTEYHOI'O KPEAMTOBAHMS
MIPECTaBICHEI B Ta0. 1
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Taﬁ.]mua 1. UnoTeunslie IIpOorpaMMblL 6aHKOB, HMMCHOLIUX B CTPYKTYPC CBOCT'O KaIllMTaJlda MHOCTPAHHBIC BJIOXKCHUSA

Hassanue % wuHo- | Crpana- Hnotreunsie Hamuune pe- | Cpox kpemuta, | % mo Hauanbuerit
0aHKOBCKOTO CTpPaHHO- | HHBECTOD IPTpaMMBbI ¢uHaHCHpO- TOZBI KPEIUTy B3HOC, %
YUPEKICHHUS] ro Karnu- BaHUsA $/rpu/€ $/rpu/€
Tana
DNeKTpoH 3aBHCHUT OT
bank[3] 20,1 Kanana ITokynka »KHIbst - 3/7/- CpOKa Kpeau- 30
TOBAHHUS
AO  Kpenur TTokymnka »Kuabs st ITnaBarommii
Bank (Ykpan- 944 | Tomsma yuika A . i 17/-/- 30
MOJIOJION CEMBH 1o 10
Ha)[4]
Kpenurnpom- | Her nan- | Upnangus Tokyrka xustbs ) [TnaBarommit ITnaBaronuit 30
Gank[5] HBIX Kunp
AO BAbBank Her nan- | BemukoOpu- Tokyrka xubs ) [TnaBarommit 22/14/- 30
HBIX TaHUs 10 10
Paiiddaiizen- oKy 5Hbs; n Tlo 15 14/19/14,25
O6ank Yxpan- 100 Ascrpus PeMOHT JKHIbst ) o 6 30
Ha 13/19/13,25
HVB 100 T'epmanus ITokynka »KHIbs - o7 12/-/12 30
Group[6] P Y

Tabauna 2. SWOT-ananm3 aedarenbHOCTH 0aHKOB ¢ MHOCTPAHHBIM KAIIUTAJIOM B KOHTEKCTE MIIOTEYHOTO KPEIHTa
CuiibHbIE CTOPOHBI Cna0ble CTOPOHBI

-HEOAOCTAaTOYHOC 3HAHUHC 3KOHOMI/I‘ICCKOI>/I, HOHI/ITPI‘ICCKOI\/’I, conu-
aJIbHOM CUTyaluu B YKpauHe;

-OTCYTCTBHE CPEIHET0 Kilacca B YKpauHe;

-HU3Kasd CTCIICHb 3HAKOMCTBa I_IA C IIOHATHEM «HUIIOTCKA)),
-HECOBCPUICHCTBO 3aKOHOAATEIIBCTBA B ccbepe AHTUMOHOIIOJIBHOT'O
pEeryIupoBaHus;

-HU3KUH ypOBEHB J€JI0BOM 3TUKH;

-HECOBCPIICHCTBO 3aKOHOAATEIILCTBA B C(bepe HUIIOTEYHOI'O KpEeau-
TOBAHMUSI.

-HaJIeXKHBIA «THII»;
-XeJDKUPOBAaHUE PHCKOB;
-MHHHUMaJbHBIE IOTEPU IPH OOIIEM YKOHOMHYECKOM CHane B YK-
paume;
-HapaboTaHHas U IPOBEPEHHASI CXeMa KPSTUTOBAHMUS;
-IeHCTBYIOIINI MEXaHNU3M CEKbIOPUTH3ALINY;
-OTHOCHUTEJILHO HU3KHE CTaBKH II0 KPEIUTY;
- OTHOCHTEJBHO 0oJiee OJITHH IepHo]] KpeIUTOBAHHS;
-TIOJIOXKUTENbHBIN UMUJDK.

BosmoxnocTH
-JIONOJIHUTENbHBIE CPEACTBA /sl Pa3BUTHS;
-IIpUBJICYCHUE KBATU(DUINPOBAHHOTO IEPCOHATIA;
-NIPOBEJICHUE UCCIIE0BAaHUN PBIHKA;
-yCOBEPIIEHCTBOBAHHE KPEAUTHBIX HHCTPYMEHTOB U IPOIPaMM;
-IIPUBJICYEHUE CPABHUTENHHO Oosiee mmpokoit LIA;
-[IOCTOSTHHAsI KIIMEHTYPA;
-JIOBEpUE NOTPeOUTENICH KPEAUTHBIX YCIYT.

Yrpo3sl
-He3((PEKTUBHOCTD PEKIAMHBIX KAMIIAHUH U TTOJUTHKH OaHKa,
-HU3Kas aKTUBHOCTb M 3aMHTEPECOBAHHOCTh LIA B HIIOTEYHOM
KpeAUTe KaK TaKOBOM;
-OTHOCHTENIBHO HEOOJIBIIOE KOJIMIECTBO MOTPEOUTENEH;
-Hel00pOCOBECTHAS] KOHKYPEHIHS CO CTOPOHBI IIPOBIACTHBIX OaH-
KOBCKHX YUPEXICHHUH, HCTIONB30BaHIE IPUEMOB YepHOro PR;
-HHU3Kasl 3aIHUIIEHHOCTh OT HEBO3BPATA KPEIHTA.

B nepByro ouepenp cienyer ormeruth «Paiiddaiizendank», oTKpbIBIINI B YKpauHe JAOYEPHIOI0 CTPYKTYpPY CO
CTaTyCOM IOpUANYECKOro juia. Ha cerogHsHmiA 1eHb 3TO eIMHCTBEHHBIN NHOCTPAaHHBIA OaHK, BXOASIINI B IPyHILy
KpynHeHImx[7] u peajbHO NPEBPAIAIONIMNCS B YHHUBEPCAIbHYIO (DMHAHCOBYIO CTPYKTYpY OOIIEHAIIMOHAIBEHOTO
Macmraba. 3 Tabmunbl 1| BUAHO, YTO JIMIIL B HEM ACHCTBUTENBHO CYIIECTBYET MEXaHU3M pe(h)HHAHCHPOBAHUS.

Crout 00paTHTh BHUMAaHUE U Ha KPYITHEHIIYI0 HHBECTHLIMIO B OAHKOBCKYIO CHCTEMY YKpPaWHBI, KOTOPYIO OCY-
mectBr mosbekuit «Kpeant bank», B cBoe BpeMsi KymuBIINKA KOHTpoisHBIN nakeT akunit 3YKDB — uene «Kpeaut
Bauk (Ykpauna)». B 1ienoM o YkpauHe UMEHHO IMOJbCKUE OaHKH CAEIald KPYIHEHIIME M0 00beMy HHBECTHIIMU B
«Kpenur bauk (Ykpauna)» Bo JIbBoBe u 6ank «Ilexao-Ykpanna» B Jlynke.

ITo pa3HOOOpa3ui0 MIOTEYHBIX MIPOTrpaMM CHOBa JUAMPYIOT Paiiddaiizen6ank, KOTOPHIH BHEAPHI JBE IPOTpaM-
MBI, OJTHA U3 KOTOPBIX Ha KPEAUTOBAHUE PEMOHTA B 3aJI0T caMoro *wibs, U Kpenut bank co cBoell conuanbHoOM npo-
rpaMMOi IOMOIIY MOJIOJIBIM CEMBSM.

SpkuM IprMEpOM 3artaTHOEBPOIEHCKOI CTaOMIBFHOCTH 1 KadecTBa ycuyT ssisieTrcs HVB Group, ennHCTBEHHBIH,
/i€ CTaBKa 10 KPEAUTY «JIEMIIMHTYEeT» U cocTaBisieT 12%.

Janee crout oOpaTuTh BHUMaHHUE, YTO HEKOTOPbIE W3 MHOCTPAHHBIX YYAaCTHHUKOB PBHIHKA MIIOTEYHBIX YCIYT HE
JafoT o(UIMaNbHBIX JaHHBIX M0 CTPYKTYpe cBoero ycraBHoro kanurana (Kpeaurnpombank, Babank), uro Moxer o1-
pHLATETHHO MOBIHUATH HA IOBEPUE MOTPEOUTEIEH.

Taxoke, 00IMM aCIEKTOM BCEX MITOTEYHBIX MTPOTPAMM SIBIISIETCS] TIPHOJIM3UTENBEHO OJJMHAKOBBINM MEPBBIN B3HOC 110
Kperuty — okono 30%.

[Tocne xpaTkoro onvcaHus JEUCTBYIONIMX JIMI HEOOXOMMO MTPOBECTH aHAIM3 CIa0bIX U CHIBHBIX CTOPOH Y4acT-
HHUKOB pbIHKa UITOTCYHBIX 0aHKOBCKHX YCIyr ¢ MHOCTPAHHBIM KaIllUTAaJIOM B CTPYKTYPE aKTHBOB, a TaK)KE€ UX BO3MOXK-
HOCTHU B YKpauHEe U BEPOATHBIC PUCKU IS UX JESITEIbHOCTH.

Takum 00pa3oMm, U3 TaOMHIEI 2 BHUAHO, YTO BO3MOXXHOCTH OAHKOBCKMX CTPYKTYp C MHOCTPAHHBIM KaIUTAJIOM
CIIEIYIOT U3 X CHJIBHBIX CTOPOH, & YTPO3bl UX AEATENIHOCTH Ha PBIHKE KPEAUTHBIX YCIYT, COOTBETCTBEHHO, HAIPS-
MYIO CBSI3aHBI C HX CJIa0bIMU CTOPOHAMHU.

Hecmotps Ha pucku, GaHKM C MHOCTPAHHBIM KallMTajOM CTAJIM aKTHBHO BHEIPSATHCS B OTEYECTBEHHBIN (UHAHCO-
BbIN phIHOK. OJTHAKO CIIelyeT YUUTHIBATh, YTO YPOBEHb IIPUCYTCTBUSI HHOCTPAHHOTO KanuTajia B 0aHKOBCKOM cucreme
3aBUCHT IPEXIE BCEr0 OT 00beMa 3apyOeKHBIX HHBECTHINI B 3KOHOMHKY, a OH, KaK U3BECTHO, HE HACTOJIBKO BEIJIHK,
KakK xoTenock 0bl. Koppymuus, Henpo3padyHOCTh JEIOBBIX OTHOIICHHWH U HETIPUBIIEKATEIbHOE HHBECTHIIMOHHOE 3aK0-
HOJAaTEeJILCTBO TAKXKE HE CIIOCOOCTBYIOT NPUTOKY MHOCTPAHIIEB B HAIly CTPaHy M BBIHY)KIAIOT YK€ TPHILIE/IINE HHO-
CTpaHHBIE OaHKH AJIHUTEIBHOE BpeMs paboTaTh MoYTH 0e3 NPUObUIM B O’KMIAHUHU ITO3UTHBHBIX ITEPEMEH.

OpHako MHOCTpaHHbIE OaHKHU B CHITy CBOMX CTPYKTYPHBIX NMPEUMYILECTB MOTYT U aKTHBHO KOHKYPHUPYIOT B OT-
JIETIbHBIX CErMEHTaX YKPauHCKOro (PMHAHCOBOTO phIHKA. Harpumep, B Takux, Kak 00CIy)XMBaHUE KPYHMHEHIIUX KOp-
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MOPATUBHBIX KIMEHTOB, COCTOSATEIBHBIX YACTHBIX JIMI, HIIOTEYHBIE MPOrPaMMbl U HHBECTHLIMOHHBIE OAHKOBCKUE yC-
Jyru. YKpanHckue 0aHKH, KOTOPbIE JOCTATOYHO JUBEPCH()UIIMPOBAHBI U YHUBEPCAIbHBI, UMEIOT 3HAYNTEJIbHBIN I10-
TEHLIMAJ POCTa ¥ 3HAHHE MECTHOTO PhIHKA, YTO MO3BOJISIET KOHKYPHPOBATh C K AHOCTPAHIIAMI» ITOYTH Ha PAaBHBIX.

EnuHCTBEHHBIM Cep)KMBAIOMNM (DaKTOPOM JUIsSl CO3/IaHMS JEHCTBUTENIBHO KOHKYPEHTHOW CpEeAbl SIBISETCS TO,
YTO HaIIM OAHKH ITOKA €IIe B CHIIy CBOEH MOJOAOCTH HE TOTOBBI Ha PABHBIX KOHKYPHUPOBATh C HHOCTPAHHBIMH OaHKa-
MU C TOUKHU 3PEHHS] TEXHOJIOTHI 1 MEPOBBIX CTaHAAPTOB Ka4eCTBA YCIIYT.

BimsiHne nHOCTpaHHBIX OAaHKOB Ha OAHKOBCKYIO CHCTEMY YKpaWHbI YaCTO HEAOOLEHHUBAOT. OAHAKO, 10 JaHHBIM
HBY, nonst cpencTs, NMPHUBIEYEHHBIX OT HEPE3MJICHTOB uepe3 OaHKM C MHOCTPAHHBIM KallUTaloM, B OOIIEH cymme
NPUBJICYEHHBIX CPEJICTB OT HEPE3UIEHTOB M0 OAHKOBCKOW cucTeMe cocTaBisieT bomnee 55%.

ITpakTrKa OKa3bIBAET, YTO MMEHHO MOTOMY Ha HaIlleM pPBbIHKE 00BEM INPHUBJIEYEHHBIX CPEJICTB OT MAaTEPHHCKUX
6ankoB mpubmmkaeTcs K | mupa. nomn. ViMeHHo 6naromaps WHOCTpAaHHBIM OaHKaM YBEIHMUYMIICS MPOMYKTOBBIM Psif,
TIOBBICHJINCH Ka9EeCTBO M KyJBTYpa OOCIyKMBaHMS KIMEHTOB, BO3POCIAa KOHKYPEHLUS 3a KIMEHTa, 9TO B KOHEYHOM
UTOTe MOLUIO Ha IT0JIb3y KaKk OaHKOBCKOH CHCTEME, TaK M SKOHOMHKE B LIETIOM.

Ceiiuyac B cpenneM mo 3amaqHoii EBporie ctouMocTh Kpeauta coctasisiet 3,5-4% B eBpo. Takum o0pa3om, HHO-
CTpaHHBIM 0aHKaM BBITOJTHO KPEIUTOBATh YKPAHMHCKHUX 3aeMINUKOB Aaxe 1mox 12%. C oxHO#l CTOpOHBI, 3TO CTaOMIIHU-
3MpYyeT PHIHOK BHYTpEHHEro kpeantoBanus. C Apyroil — MHOTAA CTAaHOBUTCS NMPUYMHON HEepexoia K MHOCTPaHHBIM
0aHKaM KPYIHBIX KJIMEHTOB.

IV. BeiBoabi:

Pe3zromMupyst Bce BBIIIEYyKa3aHHOE, MOXHO CAENATh BBIBO, YTO 4eM OOJIbIIE HA PHIHKE HTPOKOB, TEM CHIIbHEE KOH-
KypeHLYs, a, CJIeIOBAaTEeNbHO, U KA4eCTBO YCIyT. A ecii KOHKYPEHTHI ellle M Ha 0oJiee BHICOKOM TEXHOJIOTHYECKOM M
Ka4Y€CTBCHHOM YPOBHE, TO HECJIb3d HEC OTMETUTH MOJIOKUTECIbHBIC TCHACHIMN B PAa3BUTHUU praHHCKOﬁ J3KOHOMUKH.
[IpuBneuenye CpaBHUTEIBHO IEIIEBBIX KPEIUTHBIX PECYPCOB H3-3a pyOexka JacT MOIIHBIM TOTYOK ISl pa3BUTHUS HITO-
TEYHOTO KPEINTOBAaHUS B YKpaWHe, T.C. OBBICUT yPOBEHb XKM3HU HACEJICHUS HAIEH CTpaHbl., YTO B CBOIO OUYepesb
SIBIISIETCS] HEOTHEMJIEMbIM YCIIOBHEM Pa3BUTHS BHEITHEIKOHOMUYECKUX OTHOIIECHUH YKpauHEI.
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Danilova E.A., Zolotuskaya O.U., Nazhmiddinova E.L.
COMMUNICATION BARRIERS IN NEGOTIATION

This article focuses on the processes by which negotiators influence one another's understanding, beliefs, and outlook — and
ultimately, their behavior. In this article the basic structure and process by which information and meaning are transmitted from
one person to another are discussed.

The objective of this article is to determine how different barriers influence an effective communication.

Communication is a core of the negotiating process. While planning, prework, evaluating the bargaining situation, and
strategizing are all key elements to the diagnosis and understanding of negotiation, communication is the central instrumental proc-
ess. Unless negotiators deal with one another strictly by trading bids and offers on slips of paper, communication processes, both
verbal and nonverbal, are critical to the achievement of negotiating goals.

At the begining a basic model of communication is presented and the applicability of this model to the negotiating process, and
then point out the crucial role that perception plays in negotiation is demonstrated.

Most analyses of communication begin with a basic model of the process itself. Probably the most commonly used model, and
one that will serve our purposes well, was developed by Shannon and Weaver (1948).

In a one-way communication cycle — from sender to receiver—this would constitute a completed transmission. A source
who puts his message in writing and sends it by mail to the receiver generally assumes that the message is received and un-
derstood. However, most communication — particularly in negotiation — involves continued dialogue and discussion between at
least two parties. As a result, the receiver takes on a more active role in the communication process in two ways. First, the re-
ceiver provides information on how the message was received, and second, the receiver becomes a "sender" himself and
responds to, or builds upon, the earlier message of the sender. For the current discussion, refer to both of these processes as
"feedback." In the feedback process, the receiver encodes the message—through reading or listening — to assure his own understand-
ing and comprehension of what the sender said, and what the message meant.

One barrier to effective communication is the presence of distractions. A professor was noted for keeping "banker's hours,"
coming to work sometime between 11:30 and noon and leaving between 2:30 and 3:00. When asked about his schedule one
afternoon, and whether he were ducking out early for some tennis or golf, he said, "No, I'm going to go home and see if I can get some
uninterrupted work done!" Ringing telephones, visitors, and distracting noises interrupt clear thought and coherent communica-
tion. All of us have been in a meeting where people are constantly coming in and leaving for one reason or another, and experienced the
frustration that is created by this distracting traffic flow.

A second source of distortion in communication comes from semantics — the use of words or expressions which have a differ-
ent meaning for the sender than for the receiver. Semantic problems typically occur when communicators speak in ambiguous gen-
eralities, or express vague degrees of intention. A negotiator says to his opponent, "We might be willing to make a minor concession
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