Ha mocnemyromux 3tamax MCCISIOBaHUS OBUTH C(OPMHUPOBAHBI YICOHBIC CTYACHUCCKUE TPYIIIBI IO MPUHITHAITY
MIPUHAJICKHOCTA K KOTHUTUBHBIM CTHJIIM M TOJ0OpaHbI yueOHBIC 3a/laHUs C YYETOM OCOOCHHOCTEH pabOoThI 3THX
CTY/ICHTOB C TEKCTOM, YTO CIIOCOOCTBOBAJIO MPEOIOICHHIO TPYIHOCTCH KaXKIO0H KOTHUTHBHOM TPYIIIBI M TIOBBIIICHUIO
3¢ PEKTUBHOCTH YTCHHUS HHOSI3BIYHOTO TEKCTA.
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Boparok JI. B.
INTERCULTURAL FRAMEFORK FOR BUSINESS EDUCATION IN UKRAINE
Ability to speak a foreign language is often
mistaken for the ability to function in a speech
community, but speaking ability can be a
mechanical skill devoid of cultural competence
(Richard Swiderski)

The globalization process has a strong impact on a conceptual and pragmatic framework of Business English and
Business Communication curricula in countries with transition economies. The ways of bringing an international and,
thus, intercultural perspective into business language education in Ukraine will be discussed in this paper. My experience
of an English lecturer at School of Economics & Management and the Department of Applied Linguistics at Lviv
Polytechnic National University, West Ukraine, a higher school with a good reputation in research and training students,
as well as my intercultural experience in American and European exchange programs and joint projects, may be relevant.

Current challenges of teaching and learning Business English in Ukrainian schools of business

Political changes in the world, and within Europe, mean that people, while still retaining their national identities,
are getting involved into the globalization process. Broadening an international understanding is critical for Ukraine.
Under new political and economic conditions, today’s Ukrainian university graduates may have a chance for international
job opportunities. Higher education should respond to the changes in the need of the society of which it is a part. To better
equip students to meet the challenges of the 21¥ century, university education should emphasize international aspects,
language and culture competence, the development of social and communicative skills and give an entrepreneurial
orientation. Nowadays, there is a great demand for advanced economic and business professions in Ukraine. Besides, a
growing number of students majoring in applied linguistics seek future employment outside of the educational system as
translators/interpreters or office managers with international companies and joint ventures. The multinational companies
(Coca— Cola, Pepsi, Kodak, Procter & Gamble, Nestle, and McDonalds) have arrived in Ukraine. In major Ukrainian
cities there a network of business people engaged in the US—Ukraine business relationship (Peace Corps business
consultants, Business incubators, Consortium for Enhancement of Ukrainian Management Education /CEUME/ and
others).

In the marketplace of today’s business world strong linguistic skills and communicative competence — covering
grammatical, discourse and strategic aspects — are crucial factors for advance professional performance. A sociolinguistic
perspective on language as a powerful means of communication may be found in Lemke’s research on discourse and
social dynamics :» When we think of power in the social world, we imagine power to do things: to buy and sell, to
command obedience, to reward and punish, to do good to others or to do them harm, both physically and emotionally. In
all of these, language can and often does play a crucial role» [8, p.].

All business activities — leading, motivating, decision making, dealing with colleagues, customers and suppliers —
involve communication in the variety of its forms: verbal, non—verbal, internal/external, operational and personal [ 1].
Managers are communicators by definition. Communication is part of their profession.

Foreign language/s proficiency is a valuable asset for those searching competitive job opportunities. Today,
English is the most powerful member of «language ecology» . American English is internationally accepted as the
language of business and technology. But business communication requires more than the standard vocabulary and trade
jargon. The goal of language education is not to learn the target language code only but to develop cross—cultural
perception of similarities and differences and arrive a t a shared meaning. Cultural strategies are an integral part of
business communication and business transactions. Foreign language learners acquire various aspects of American culture
via the target language — English. Scollon, an expert in intercultural communication, claims that «many aspects of western
culture, especially western patterns of discourse, are carried within English» [10, p.4].

Incorporating culture into the Business English curriculum in Ukraine

Culture, in a broad sense, is viewed as a process, that is a way of perceiving, interpreting, feeling and being in the
world [Robinson]. Nimgade maintains that «for all its faults and weaknesses,,, American business still forms a key model
for much of the world» and «an important force in disseminating the American style of management is the role of the US
as the world’s largest manufacturer of contemporary culture»[9, p.299]. Numerous studies on what makes America
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American [ 1, 6, 11] emphasize that the most valued traits in American culture are: individualism, success—orientation,
pragmatism, efficient use of time, action perseverance, assertiveness, mobility, hope, optimism and opportunity.
Thiderman claims that American culture is almost unique in its belief that change is always equated with growth,
improvement and progress [11].

It is central to intercultural education that cultural issues of values, beliefs and attitudes are the most difficult to
teach [ 2].

The U.S., as a low context culture, that is an individualistic, pragmatic society [Victor] and Ukraine, as a used—to—
be collective, closer to a high context, Slavic society, employ different linguistic codes and culturally predetermined
strategies to achieve their communicative goals. They use different conceptual filters in the process of perceiving and
interpreting reality. They, naturally, have different assumptions, expectations and employ different patterns of social
behavior. Ukrainian and American businesses develop and operate in different cultural frameworks. Wierzbicka claims
that representatives of different cultures are different people not only because they speak different languages but because
they think differently, feel differently and relate differently to other people [ 14].

The general tendency typical of Ukraine and other post—Soviet states is that there has never been a systematic study
of culture in the framework of language courses. The teachers’ own experience of western cultures was rather limited.
Like other professional groups of Soviet people they used to live and work in an isolated society, separated from the rest
of the world by the iron curtain. Thus, cultural instructions covered some sporadic facts on monuments, cities, festivals,
traditions, literary characters and national heroes but the focus on patterns of western values, beliefs and attitudes was few
and between. Such a conventional approach has been strongly criticized by Kramsch: «Culture is commonly seen as
making the study of a foreign language more attractive and providing a welcome relief from grammar and vocabulary
exercises. Learning about a foreign culture is not expected to require any intellectual effort since it is generally conceived
only as the tourist’s view of the foreign ways of life» [ 7, p.221].

Bridging the gap between language and culture is critical for those who plan to be engaged in global competitive
activities. Cross—cultural competence implies an awareness of one’s own cultural heritage and understanding of the
culture of another country in addition to knowledge of the language.

The Business English course thoroughly elaborated and designed by the Ukrainian Academy of Banking
(IATEFL—Ukraine Bulletin 2003) lays emphasis on developing general language knowledge as well as oral and written
professional communication skills. It is sketched (in one sentence only), but not specified, in the course description that
«cultural awareness is also developed throughout the course»[ 6, p.22]. In the English Business Communication course
developed at the Thunderbird School of Management (1999), promoting cross—cultural understanding and developing
cross—cultural communication skills are central.

To make Ukrainian business students successful and effective in their future careers an insight into the culture of
the target language should be emphasized in the re—designed model of Business English curriculum. Cross—cultural
training provides a necessary framework for understanding the ways of doing business in another culture and international
milieu. The socio—economic content of the Business English classes gives a plenty of possibilities and is an extremely
beneficial area for linguistic and cross—cultural guided exploration and discoveries, An updated Ukrainian
interdisciplinary Business English curriculum should integrate and international perspective and cross—cultural
professional content. To accomplish this task it is necessary: 1) to elaborate an efficient strategy for integrating language
and culture instruction; 2) to select an appropriate cultural content; 3) to apply effective methods and techniques of
bringing the real business world into the classroom.

The strategy of cross—cultural instruction is to make business students linguistically and culturally competent. To
comprehend culture—specific differences in English and Ukrainian business contexts a comparative—contrastive analysis is
efficient along with the following methods and techniques: a balanced integration of cognitive and communicative
approaches, a content—based approach with the focus on acquiring the target information via a foreign language, discourse
patterns analysis, role—play, brainstorming and case studies.

Acquiring culture via language

Culture can be effectively taught when practicing new vocabulary, grammar and discourse patterns.

Lexicon. It should be emphasized that the interlocutor should know not only about a lexical equivalent of a certain
semantic formula but also be aware of its functional and contextual appropriateness. So, when a Ukrainian speaker says
«May I take your pen?» he/she means «May I borrow your pen?», meanwhile fake and borrow are not synonyms.

Semantic, pragmatic and culture—specific functions of the attribute aggressive in American and Ukrainian
discourse is a dramatic example of language and culture interaction. In Ukrainian, the adjective aggressive and everything
related to it is viewed in various negative ways as «belligerent». A somewhat different situation is characteristic of an
American socio-linguistic context which reflects the peculiarities of the national spirit and culture. In the above list of
American national traits [Thiede] a special emphasis is laid on assertiveness. Considerable illustrative data have been
accumulated to argue that the adjective aggressive may function as a synonym of assertive in business—related and general
context gaining a positive connotation. Aggressive candidates in an American interpretation mean self-starters, i.e.
ambitious and initiative people. Analyzing an intercultural aspect of assertiveness Dodd [ 4, p.259] maintains that
«assertiveness is defined as the ability to state clearly what you expect or want and to work toward achieving that goal». In
his insightful observation of the American character, Nimgade concludes that sometimes «there is more bark than bite» [9,
p-298].

Numerous business terms and concepts contain an attribute aggressive as a component of their semantic structure,
e.g. : aggressive bank management, aggressive investment policy, aggressively trained managers etc. Most of these terms
in a transliterated Ukrainian version a re currently registered in Ukrainian professional business discourse as well. But in
different patterns of general Ukrainian discourse the adjective aggressive is used with a strong negative connotation only.
Dodd argues that «beyond using language, the study of intercultural communication recognizes how culture pervades
what we are, how we act, how we think...»[4, p. 3].

Grammar.
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Culture—specific differences between English and Ukrainian speakers in their inborn attitude to privacy, private
property and quality service can be grammatically traced in the following examples:

English usage Ukrainian usage
The manager’s office The office of the manager
(a possessive attribute in preposition) (the owner is not emphasized)
He changed his mind He changed mind

(a possessive pronoun is peculiar) ~ (a possessive pronoun is never emphasized)

I'want my car repaired Iwant to repair my car
(the passive role of a customer is implicit) (the passive role of a customer is
semantically implicit)

Every student may use the Internet Every student may use the Internet
at his/her convenience at his convenience
(a gender aspect is explicit) (a gender aspect has always been neglected)

Discourse patterns

Clyne maintains that variation in discourse and pragmatics results from differences in pragmatic formulae and
ways of structuring information [ 3]. Culture—specific patterns of business discourse, both written and oral, can be
effectively analyzed in various genres: presentations, meetings, negotiations, business letters, getting through an interview,
resume writing etc. A resume genre may serve a vivid illustration of specific cultural assumptions which differ in the
choice of layout, content and language across cultures. The pragmatic goal of the resume genre to promote, «to sell
oneselfh, is much less explicit in Ukrainian as compared to English which reflects Ukrainians’ national peculiarities and
attitudes. It is worth mentioning that the genre of cover letter has never been employed in Ukraine.

Sources of cultural content

The criteria for selecting authentic texts for cross—cultural analysis depend on the pragmatic goal of learning.
Allens maintains that linguistic communication is always carried out in a context which is in large parts culturally
constituted [2]. An appropriate cultural content may be found in prominent business publications : Trompenaars [11],
Adler [1], Hofstede [5] which have become available in Ukraine partly due to donations from Sabre Foundation (USA),
business periodicals (Harward Business Review, The Economist, The Wall Street Journal, Business Week etc), mass
media, and practical business textbooks providing a wide range of issues as well as excellent comprehensive dictionaries
on business, finances and commerce.
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Bopucenko O. A.
BIATBOPEHHSA AHF.JIII?'ICBKJ/IX MOJAJILHUX JIE€CJIB AK KOMITIOHEHTIB YCTAJIEHUX
BHUPA3IB 3ACOBAMU YKPAIHCBKOI MOBH

AHTITCHKI MOAIBHI JI€CIIOBA, 110 BXOAATH JI0 CKIIay (ppa3eosiorivHuX OJMHHUIIG PI3HOTO PIBHS yCTAICHOCTI, 11Ie
He Oyimm 00’€KTOM OKPEMOTO JOCTIIKCHHS y TIepeKIIaqHIN JIHTBICTUIN Ta MEPEKIaI03HABCTBI. 3aBIaHHS TAHOI CTaTTI
TIPOBECTHU KUTBKICHUH 1 SIKICHUH aHaJIi3 aHIIIIHKKX Ta YKpaiHCBKHUX (PPa3eosioriuHuX 3BOPOTIB 3 MOAAILHIMH JIi€CTIOBAMHU
Ta 1X exBiBasieHTaMu. O0'€KTOM JIOCIIPKEHHS City»kaTh noHax 500 i1ioM 3 aHMTIHCHKUMHI MOJIAJIbHUMH JIIECTIOBaMU 1 Taka
K KUIBKICTh 1X YKpaiHChKHMX BIIIIOBIIHHKIB, ONIMCAHUX B «AHIIIHCHKO-YKPaiHCHKO-POCIICHKOMY CIIOBHHKY YCTAJICHHX
supasis» JI. | Mensenesoi ta H. 10. Menpenepoi, «®pa3eonoriyHoMy CIOBHUKY YKPAiHCHKOI MOBH» B 2-X TOMAx IIijl
penaxiieto
JI. C. Ianamapuyk, «AHTIHCEKO-pociiickkoMy (pazeornoriuaomy crioBHUKY» A. B.Kynina, «Chambers Dictionary of
Idioms» 'aane ta «Longman Dictionary of English Idioms».

Haifgacrirre aHTifickki MOaJIBHI I€CIOBA BXOATH JI0 CKIIay MParMaTUYHUX i1ioM TUITy: You may rest assured
— byovme negni/ mooiceme 6ymu nesni [1, 299], Can you beat it — Oye maxi/ma wo eu! oce mo6i u macut! [1,90], It will
never do — e Hikyou e 200umbcs/ ye Henpunycmumo, maxk He ModicHa, ye He npouide [1, 332] —y 315 3Bopotax Bif
3arajbHOI KitbkocTi (518 mocnmipkyBaHuX iioM). Y periTi BUIaKkax BOHH 3yCTPIYAOThCS SIK KOHCTUTYEHTH MPHCIIB'B
Ta npukazok: What's done can't be undon [2, 217] — Lo 3 603a eénano, me nponano, He that is afraid of wounds must not
come near a battle [2, 843] -Boskie boamuca — 6 zic ne xooumu; What is bread in the bone will not come out of the flesh
[2, 97] — I'opbamoeo i mocuna He sunpamume.
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