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Introduction. In modern age competitive produc-
tion in the world market and sustainable economic
growth is mainly driven by human capital. As a result of
World Bank surveys in 192 countries, it was found out
that 16% of our economic growth happened because of
physical capital, 20% natural resources, 64% human
capital. Moreover, according to western research the
rate of return on investment in human capital in deve-
loped countries at least twice as much as the profit from
the shares. In this regard, human capital development
has become one of the major tasks of each state, as the
main productive force of society. Among the factors that
contribute to the development of human capital, one of
the key areas is the effectiveness of investments directed
to people's education, particularly vocational training. In
general, the experience of developed countries shows
that vocational education has an indispensable role in
ensuring sustainable economic development and high
living standards.

Vocational tourism education

The main focus of the tourism education in the
world is on vocational education. In general, vocational
education is defined as "the process by which individu-
als in a society are able to be professional and develop
the skills of the individual in terms of physical, intellec-
tual, emotional, social and economic aspects, giving
them the knowledge, skills and practical application
skills required by the profession" [2]. Tourism education
should not be perceived as different from general edu-
cation and needs to be done in general education. The
aim of the training is to increase the knowledge and
skills of the people and to make them a good citizen. In
parallel, tourism education and training includes the
process of raising productivity in the labor-driven tour-
ism sector, providing direct services to tourists, and at-
taining behavior standards to balance the competencies,
abilities and responsibilities of staff. The nature of the
tourism sector as a social phenomenon and its relevance
to all segments of the society at a certain level includes
not only the focus of professional formation but also the
social aims of this sector.

It is difficult to put a determinate date on the start
of tourism education but seems it was during the 1960s
that a number of key changes had been in tourism, in
education and in society more generally, led to the emer-
gence of tourism “both as a clear area of study in its own
right and as a subject for study to diploma and degree
level and for research. During that decade many of the
early tourism programs began. The tourism programs of
the 1960s and 1970s were highly vocational in aim and
content, highly restricted in the knowledge base on

which they could draw, and highly based on economics
and business studies [3].

As noted earlier by the author (Airey, 1995, p.4),
the growth of tourism as an activity, the expansion of
further and higher education, as well as an increased
recognition and respectability of vocational education
provided a fairly potent set of influences that encou-
raged what would now be called “educational entrepre-
neurs” to launch the first tourism programmes. Tourism
education began as a development of technical/voca-
tional schools in Europe. These schools highlighted
training in foundation abilities such as hospitality, hotel
management and related business skills. Need and call
from the public and private sectors influenced prompt
growth of tourism studies and the development, and es-
tablishment, of departments of tourism at institutions of
higher education in addition to technical schools (Butler
1999, p.7-25).

Tourism education in Azerbaijan

Azerbaijan has the potential to attract a large num-
ber of international tourists. Tourism is increasingly be-
coming an important part of Azerbaijan’s economy. In
Azerbaijan, 2011 has been declared the “Year of Tour-
ism.” Today works are carried out to draw tourists from
foreign countries. The successful oil strategy shows it-
self on non-oil sector in fast-growing Azerbaijan Repub-
lic. Tourism industry is one of the important fields of
non-oil sector. Due to the potential of increasing in-
comes to the state budget, Azerbaijan Government tar-
geted to develop tourism industry and make it the most
sustainable and competitive part of the economy. Ac-
cording to experts, the demand to tourism personnel will
be more than 75000, until 2023. But now, professional
cadre shortage on tourism is one of the main problems,
preventing the development of perspective tourism in-
dustry of our country.

Tourism personnel are trained on

¢ Primary vocational special education — in voca-
tional schools and vocational high schools from 3 to 6
months;

e Vocational secondary education — in colleges
for 2-3 years.

e Bachelor education — at universities up to 4-
5 years.

e Master education - at universities up to 2-
3 years.

e Doctorate education —up to 3-5 years [7].

Organization and development of vocational edu-
cation of Tourism industry is one of the main tasks of
our government recent years. So, below indicated ar-
ticles of State Program on development of tourism, » ap-
proved by the President's decree dated on April 6, 2010
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were purely related with the education of tourism in
Azerbaijan.

e Approval of special tariff handbook of Tourism
personnel.

e Establishment of national tourism training cen-
ter under the Azerbaijan Institute of Tourism.

¢ Improvement of relevant study program at uni-
versities, high schools and vocational schools preparing
tourism professionals.

e Realization of Special events, courses and train-
ings for the personnel working in the tourism industry.

e Implementation of sanitary and hygiene study
programs in tourism enterprises.

e Preparation of proposals about the implementa-
tion of international practices and new education oppor-
tunities of tourism.

Vocational tourism schools in Azerbaijan

Vocational schools and high schools are the initial
phase of the training of personnel in tourism educational
institutions. Currently, the following educational insti-
tutions are available in the level of primary vocational
schools:

e Baku Tourism Vocational School,

¢ Vocational Training Centre of Tourism and Ho-
tel Business in Gabala

e Vocational Training Center in Ismayilli.

Due to the high demand of vocational education of
tourism, Ministry of Culture and Tourism of Azerbaijan
Republic signed a decree of establishment of vocational
training schools in the regions of Azerbaijan [7].

These are relevant tourism specializations due to
the decree of the Cabinet of Ministers of Azerbaijan Re-
public about the approval of the classification of the pro-
fessions of primary vocational education.

Classification of the professions
of primary vocational education
Name of specialty

Specialty name

group
Commercial Tourism agent
Waiter
Catering services bartender
waiter, bartender, barman
Confectioner
Cook

The barman-waiter

Hotel receptions

Employee of sanitary department
Ski tourism guides

Ecotourism guides

The national park guides

Local guides

Source Azerbaijan Ministry of Tourism Report, 2011.

Ski Tourism

Travel guide

The first trade cantor apprenticeship school was
founded in Azerbaijan in the basis of 3 year education,
due to the decree of Cooperatives Union for the South
Caucasus in 1927-1928 academic years in order to pro-

vide trade and service enterprises of Baku and Azerbai-
jan with the professional employees.

The name changed several times and called Baku
vocational School in this educational institution was re-
alized already the preparation of waiters, cook-confec-
tioners and travel guides. It was considered to establish
Baku Tourism Vocational School under the Azerbaijan
Institute of Tourism due to the clause 19 of the action
plan related with "Tourism Year" declaration of current
year approved with Azerbaijan President's order, dated
July 20, 2011 and implemented with the decree of the
Cabinet of Ministers of Azerbaijan Republic dated De-
cember 6, 2011.

The following vocational classes are taught to the
pupils studying barman, bartender and waiter: Customer
service management, the culinary characteristics of
lunches, Bar and buffet equipment, Food physiology,
Beverage making technology

Conclusion. Tourism is one of the most important
sectors today due to its important place in the gross na-
tional product of the countries. Therefore, tourism needs
to be important. Even if qualified infrastructure can be
built, it will reduce the importance of tourism in the long
term when it cannot be filled with qualified personnel.
The way of providing qualified staff also lies through
education. Tourism education in Azerbaijan is given as
vocational and higher education. According to the re-
sults of research we can list the aims of vocational tour-
ism education as follow:

= Establish the relationship between theoretical
and practical education;

= Contribute to the development of the sector;

= Creating a positive tourism awareness over the
citizen;

= To reveal the interest of people in the tourism;

* To increase the knowledge and skills of the em-
ployees in the sector;

= The following suggestions regarding vocational
education can be made;

= The establishment of a committee to supervise
the adequacy of the courses given in the higher educa-
tion institutions and should be provided with workers
from the sector;

* Curriculums should be organized to meet the
needs of the regions;

= The pyramid of International Labor Organiza-
tion should be taken into account while calculating the
quotas for higher education;

* Whether alumnus from vocational tourism
schools or higher tourism educational institutions one-
year vocational qualification internship should be done.
In addition, a proficiency examination should be given
by teachers and vocational teachers in tourism in every
5 years;

= The amount of funds allocated from the state
budget for the vocational education in the country
should be increased several times;

=  Within the framework of state investments, new
high school lyceums should be built in the capital and
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all regions, existing ones should be reconstructed ac-
cordance with modern requirements;

= Low level of teacher’s salary at vocational
schools does not allow to involve employees in this
field. From this point of view, salaries of employees
here should be increased.
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AutieBa 1. IIpo6.aemu npodeciiinoi ocBiTu Azep-
Oaiinzkany B cepi Typusmy

3 orsimy Ha TOH (paKT, MO TYpU3M € BaKIUBUM
cekTopoM y 33 ramy3six, He MOXKHa 3arepevyyBaTu HOoro
BIUIMBY Ha eKOHOMIKY. Typu3M, sik HallBaXTUBIIIA aJTb-
TEPHATHBA, PO3TILIIAETHCS K PYIIiifHA CHIa B €KOHO-
MIYHOMY PO3BHTKY KpaiH, 1[0 pO3BUBAIOTHCSA. Y 3B'SI3KY
3 UM 0ararto KpaiH Mmoyayiv 30UTbIIyBaTH YUCIIO TYPHUC-
THYHHUX MIAOPUEMCTB PI3HHUMH 1HILIATUBAMH, 11100
OTpUMaTH OLIBIIY YacTKy JOXOJIB B TypusMi. Crerria-
J30BaHi KaJAPOBi pECypCH BiJliIrparOTh KIKOYOBY POIb Y
TYpH3Mi, 3 OTJISITY HA TOH (PaKT, M0 TYPU3M € JIFOJCHKHM
CEeKTOpoM. BakinBe 3Ha4YeHHs Mae€ OTpPUMAaHHS IMpaK-
TUYHHX 3HaHb Ha BCiX eTamax TypucTHdHOi ocBiTH. Ha-
SIBHICTh KBaJTi()ikOBAHOT'O TIEPCOHAITY € OJTHUM 3 OCHOB-
HUX KPOKIB JIJIS IPOJOBKEHHS 3POCTAI0Y0] KOHKYPEH-
mii. Ile MokHa 3poOMTH TLTBKH eeKTHBHO 1 mpode-
CIHO 3a JIOTIOMOT'OI0 OCBITH B Trayiy3i Typu3My Ta Ipa-
[IEBJIAMTYBaHHS BUITYCKHUKIB TPOQECIHHO-TEXHIYHIX
YYWIUII B IEOMY CEKTOpi. ToMy B IIbOMY JAOCIiIKEHHI
MIAKPECITIOETHCS. BAKIUBICTh MPOQECiHHOTO HABYAHHS
IUTSI 32JT0BOJICHHS TTOTPpeO KBalli(hikoBaHUX KaJpiB B TY-
pHU3MI.

Krouosi cnosa: mnpodeciiiHa ocBiTa, OCBiTA B
chepi Typusmy, poboda Criia Typu3My.

Anuena . IIpo6sembl npoeccnoHaTbHOTO 00-
pa3oBaHua A3epOaiil:kaHa B cepe TypuzmMa

Y4uThIBast TOT (aKT, YTO TYPU3M SIBISICTCS Bax-
HBIM CEKTOpOM B 33 oTpacisix, HeJIb3s OTPULIATH €Tr0
BIIMSIHUSL HAa SKOHOMEKY. TypH3M, Kak camasi Ba)KHas
AIbTEPHATUBA, PACCMATPUBACTCS KaK JIBIDKYIIAS CUJIA B
SKOHOMHYECKOM Pa3BUTHH PAa3BHBAIOIINXCA CTpaH. B
9TOI1 CBSI3M MHOTHE CTPAHBI HAYAIH YBEJIMYUBATD YHCIO
TYPUCTUYECKUX NPEANPUATHI Pa3THIHBIMUA HHAHATH-
BaMH, YTOOBI IOJTYIUTH OOJBIIYIO JONIO JOXOMOB B TY-
pusme. Crienuanu3upoBaHHBIE KaJAPOBBIE PECYPCHI HI-
pAaroT KIIIOYEBYIO POJIb B TYpH3ME, YIUTHIBAS TOT (aKT,
9TO TYPU3M SIBIISIETCSI YEIOBEUSCKUM CEKTOpOM. Baxk-
HOE 3HAYCHUE UMEET MOMYICHUE PAKTHUCCKUX 3HAHUN
Ha BCEX JTalax TypUCTHYecKoro obOpazoBanms. Hamm-
9re KBATN(HUINPOBAHHOTO TIEPCOHANA SIBISETCS OJHUM
W3 OCHOBHBIX IIArOB JUTS IPOIODKEHHS PACTYIICH KOH-
KypEHIIAU. DTO MOKHO CIENATh TOJIBKO 3(PPEKTUBHO U
Mpo(heCcCHOHATBHO C TIOMOIIBI0 00pa3oBaHus B cdepe
TypH3Ma U TPYAOYCTPOICTBA BEITYCKHIKOB ITpodeccH-
OHAJBHO-TEXHUYECKUX YUHIUII B 3ToM cekrope. [lo-
TOMY B 3TOM HCCIECIOBAHUM ITOTYCPKUBACTCS BaXK-
HOCTh TIPO(ECCHOHATLHOTO O0YYCHHUS JJIs1 YIOBIETBO-
peHus oTpeObHOCTEeH KBaNM(PHUIIMPOBAHHBIX KaJIPOB B
TypHU3Me.

Knioueswie cnosa: npodeccnonambaoe odpazoBa-
HHUe, oOpa3oBaHue B chepe TypusMa, pabodasi cuiia Ty-
pu3Ma.

Aliyeva I. Vocational education problems in
tourism sphere of Azerbaijan

It is not hard to perceive the dimensions of the ef-
fects on the economy of countries as the tourism sector
is a challenging area for 33 different sectors. Tourism is
seen as the most important alternative to the industry,
and the driving forces of economic development in de-
veloping countries. In this sense, in order to get more
share from the tourism movements, many countries
have started to rapidly increase the number of tourism
businesses and their capacities with various incentive
measures. Due to the labor-intensive nature of the tour-
ism sector, the importance of trained skilled labor force
in the tourism sector arises [6]. Individuals shall be
taught practical knowledge and skill in every stage of
the tourism education. In order to be able to survive in
increasing competition environment qualified work-
force is one of the basic steps. And this can only be ac-
tualized by efficient and qualified tourism education and
employing the vocational school of tourism graduates in
the sector. Therefore, the research conducted to empha-
sis the importance of vocational training for fulfilling
the need of qualified personals in tourism.

Keywords: vocational education, tourism educa-
tion, tourism workforce.
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